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Family Resource Program Worker
Permanent, Fulltime

January 3, 2025

January 17, 2025

Internal & External

Manager, Community Engagement

e Location: 91 Barrington Avenue, Toronto

¢ You may be required to work at any other Access Alliance site

Access Alliance Multicultural Health and Community Services (AAMHCS) is a Community Health Centre
that aims to improve health outcomes for the most vulnerable immigrants, refugees, and their
communities. We do this by facilitating access to services and addressing systemic inequities. The
Centre envisions a future in which diverse individuals, families and communities can achieve health
with dignity.

The Family Resource Program Worker supports the healthy growth and development of children, their
families and child care providers by facilitating EarlyON drop-in programs for children 0-6 years old.
Using commonly accepted Family Support Principles, the Worker will plan and facilitate programs for
children and parents, and other programming that promotes family well-being and strengthens
families. The position supervises and liaises with volunteers, students and occasionally purchased
service providers and facilitates all family resource programs - existing and future - including but not
limited to Holiday Hamper and Healthy Child Screening and other relevant projects or services that
may be implemented. This position works closely with the current Family Resource Program Worker.

RESPONSIBILITIES:

Service Delivery - Care, Support and Programming:

= Operates regularly scheduled programming and resources consistent with effective practices; high-
quality, play-based, developmentally appropriate and encourage positive interactions; apply equity
lens in all resources and services

= Maintains program facilities, equipment and resources that are safe and accessible

Health Promotion and Education:

= Develops, delivers and provides strength-based health information and resources to families that
address strengths, challenges, needs and risks for individuals and groups

= Assesses and assists families to identify the developmental strengths and needs of their children

= Develops, delivers group educational sessions, playgroups and workshops on topics related to
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family functioning that increase child well being and positive parent/child interactions
Provides support to assist parents/caregivers to establish and maintain positive relationships with
school staff and understand how the school system functions

Identification of appropriate external resources that can enhance group sessions

Access and Engagement:

Identify parenting support needs in the community Works with parents and caregivers to
strengthen parenting skills and healthy family dynamics

Link and refer families to local resources, services and partners for additional care and support with
problem solving and issues related to healthy family functioning, including to children’s
developmental, mental health services, and parenting programs

Facilitates accessible skill building workshops, provide support and feedback to community parents
and caregivers related to community health issues such as parent-child interaction, child

development, discipline and guidance, and behaviour management

Team and Agency Participation:

Participates in team and agency-wide meetings, events and community outreach appropriately

including registering, monitoring and maintain data and statistics and evaluation

SKILLS AND QUALIFICATIONS:

Required

Undergraduate degree in Social Work, Early Childhood Education, Education or a combination of
relevant education and work experience

Two years’ experience working in early childhood or family support sector with vulnerable families
and multicultural communities

Certification and/or registration with the College of Early Childhood Educators, Ontario

Able to work flexible weekday schedule, including some evenings and weekends

Preferred

Experience working within a community development strengths-based framework and child-
centered, play-based learning framework

Strong knowledge of family support principles and local family resources

Demonstrated experience working with persons from diverse cultural, ethnic, socio-economic
backgrounds; understanding of issues facing culturally diverse, low-income families and isolated
parents

Excellent computer skills, including the use of MS Publisher, PowerPoint, and social media tools.
Experience and training in adult group facilitation, program development and implementation for
parents and children
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Asset
e Ability to speak in a language of one of the priority groups we serve in East Toronto

Duration: Permanent

Salary: $50,976 - $61,418

Hours: 35 hours/week

Bargaining Unit position: United Food and Commercial Workers, Local 175
Classification: CHW

Access Alliance offers comprehensive group benefits coverage, annual vacation entitlement, cumulative

sick leave entitlement, employee assistance programs. Access Alliance is a HOOPP employer.

Please be advised that our organization requires all staff, students, and volunteers to be

fully vaccinated. Proof of vaccination can be obtained from the Ministry site.

With “"Family Resource Program Worker” in the subject heading, please send your resume and

cover letter by 5:00 pm January 17, 2025 to:

by E-mail: jobs@accessalliance.ca

by Regular Mail: Hiring Committee, Family Resource Program Worker

Access Alliance Multicultural Health and Community Services
340 College Street, Suite 500, Toronto, ON, M5T 3A9

No phone calls please.
Please note that a criminal background check (Vulnerable sector) will be conducted for this position.
We encourage applications from individuals who reflect the broad diversity of communities we work
with, including those from racialized and 2SLGBTQI+ communities. We encourage candidates to
include their relevant pre-Canadian experience in their application as applicable.
In accordance with the Ontario Human Rights Code and the Accessibility for Ontarians with Disabilities
Act, 2005, accommodation will be provided in all parts of the hiring process. Applicants need to make
their needs known in advance.
Access Alliance encourages a scent-free environment. Employees, students, volunteers, and visitors

are asked to refrain from wearing fragrances and other scented personal care products (i.e. perfumes,

lotions, hairspray, etc.) while at the Centre.
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