
Volunteer Opportunity
Delivery Drivers – Holiday Hamper Volunteer

About Access Alliance:
Access Alliance Multicultural Health and Community Services is a multi-service
community agency that works to improve health outcomes for the most vulnerable
immigrants, refugees, and their communities. We do this by facilitating access to
services and addressing systemic barriers and poverty. The Centre envisions a future in
which Toronto’s diverse communities achieve health with dignity.

Access Alliance’s Holiday Hampers Initiative has been providing essential and gifts
items to our neighbors for more than 20 years. Our initiative is unique because it not
only meets the needs of low-income families with children of all ages but also,
newcomers, seniors and youth. We are seeking 10 – 15 volunteers to help out with our
Holiday Hamper program.

Focus area: Children & Families

Volunteer Position Description: Volunteers will deliver Holiday Hamper packages for
our newcomer and low-income families living in the Taylor Massey, Secord, Lumsden,
Crescent Town and Oakridge neighborhoods during the 2023 Holiday Season.

Location: 91 Barrington Ave, Secord Community Centre

Time Commitment:
● Attend 1-hour virtual Info and Training Sessions with coordinator of the Holiday

Hamper program (TBD)
● New volunteers attend virtual onboarding with Volunteer Lead (TBD)
● Delivery Date Friday December 22nd 2023
● You will be required to volunteer for 4-5 hours from 9:00 am – 1:00 pm or 12:00

pm – 5:00 pm

Format: In-person

Volunteer Skills and Requirements:
● Valid Driver’s License (G2 or G) with insurance and have access to a vehicle
● 18 years or older
● Police Back check required
● Organizational and prioritizing skills
● Attention to detail is imperative
● Demonstrated high energy level and flexibility, pleasant persona, coupled with

sound judgment
● Discreet and able to maintain confidential information



● Excellent communication (written and oral) and interpersonal skills

Assets, but not required:
● Ability to communicate in a second language is an asset (Tigrinya, Bengali,

Portuguese Spanish, Arabic)

Benefits to the Volunteer:
● Add to the well-being and enjoyment of 100 families and participate in a

longstanding and important event benefiting some of Toronto’s most vulnerable
members

● Special Thank You Event and Socialization and Networking Opportunities.

Number of positions available: 10

Apply by: December 11, 2023

Event date: December 22, 2023

To apply: For interested volunteers apply online and email
volunteer@accessalliance.ca with “Holiday Driver” in the subject line.

For more information about this initiative contact Keisha Cooke, Family Resource
Worker:

Kcooke@accessalliance.ca

416-693-8677 ext. 4234

Please note: Due to public health guidelines and organizational precautions
around COVID-19, Access Alliance requires all staff, volunteers and students to
be fully vaccinated.

We welcome and encourage immigrants and refugees to volunteer with us! We
encourage applications from volunteers who reflect the broad diversity of
communities we work with, including those from racialized and LGBTQ2+
communities.
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