
TRAINING NEEDS
ASSESSMENTS OF

NEWCOMER YOUNG
ADULT MOTHERS

JUNE 2022

 
ACCESS ALLIANCE MULTICULTURAL HEALTH AND COMMUNITY SERVICES



This Access Alliance project was completed in partnership with Toronto
Neighborhood Group (TNG) Community Services. This report is the
property of Access Alliance Multicultural Health and Community Services.
Contents of this report can be used with a citation: Access Alliance. (2022).
Training Needs Assessments of Newcomer Young Adult Mothers. Toronto,
ON.

For any questions or concerns regarding this report, please contact:     

 Research and Evaluation 
Department of Access Alliance at: research@accessalliance.ca.

TRAINING NEEDS ASSESSMENT

DISCLAIMER



Context - Research findings show evidence of ‘multiple layers of vulnerability'
experienced by the immigrants in Canada. Women are exposed to additional layers of
vulnerability compared to other immigrants in Canada. There is a dearth of data
exploring young adult newcomer mothers’ existing strengths, challenges, and training
needs to achieve their planned career goals.  This project aimed at assessing newcomer
mothers' training needs to support their settlement journey and successful integration
into the Canadian labour market.

Methods – A mixed method research approach (quantitative and qualitative) was
adopted to collect data from mothers aged 18-29 years over a nine-week period. Data
from thirty surveys as well as interviews and focus groups (three one-to-one interviews
and one FGD with nine mothers) were analyzed to meet the objective of this study.     

Key findings – Four main thematic areas were revealed by this study: i) assets and
social capital, e.g., rich professional and educational background, existing or building
new networks at the individual, community, and societal levels, access to some
information about settlement and employment; ii) desired employment goals, e.g.,
teaching, health care, child care, and engineering; iii) challenges, e.g., different aspects
of motherhood have been identified as a major challenge along with financial, housing,
psychosocial, lack of information, job requirement perceptions, lack of job search skills,
communication barrier, labour market and recruitment practices by employers, etc.;
and iv) perceived training needs as mentioned by mothers. 

Conclusion: This study captured evidence on the assets, social capital, challenges, and
unique needs of newcomer young adult mothers in Toronto. The key training-area
needs are networking skills, preparation of job-specific applications and technical skills,
cultural competency in the labour market, mental health coping strategies, access to
information about childcare, funding resources, and financial literacy. Careful
consideration of the findings from this study appreciates the complexity of young adult
newcomer mothers' experiences as well as advocacy for interdisciplinary approaches
while designing training programs. 

Key Words: Training Needs Assessment, Newcomer, Labour market, Young Adult
Mothers, and Integration. 
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A recent study from the Ontario Council of Agencies Serving Immigrants (OCASI) on
the challenges of immigrants settling in Canada, explored the multiple layers of
vulnerability experienced by immigrants in Canada [1]. It emphasized that women
experience additional risks of vulnerability compared to other immigrants [1]. Another
study investigating the employment challenges of immigrant women in Canada also
found that many of these women face additional challenges in their path to finding
employment [2]. Newcomer women encounter settlement challenges during
pregnancy, childbirth, and mothering, which have largely been overlooked [3]. There is
little evidence about the group’s profile, needs, and challenges in related literature.
This positioned Access Alliance to develop a quality improvement plan that would
generate baseline information recognizing the current assets and needs for designing
evidence-informed programs. 

In such efforts, Access Alliance Multicultural Health and Community Services (Access
Alliance) and Toronto Neighbourhood Group (TNG) planned a collaborative training
needs assessment (TNA) initiative to assess the training needs of newcomer young
adult mothers. This will support their settlement journey and integration into the
Canadian labour market matching their current assets, social capital, and career
goals. This report compiles the findings of the TNA on newcomer young adult mothers
in the Greater Toronto Area (GTA). 

1.0 INTRODUCTION

The objectives of this TNA are to understand the needs of newcomer young adult
mothers in the GTA and what interventions are required to integrate them into the
Canadian labour market after understanding their strengths, networks, social
supports, and career goals.
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[1] Creswell, J.W. (2014). Research design: qualitative, quantitative, and mixed methods approaches. Thousand Oaks: SAGE Publications.
[2] Arcaya, M. C., Schnake-Mahl, A., Binet, A., Simpson, S., Church, M. S., Gavin, V., ... & Youmans, T. (2018). Community change and
resident needs: Designing a Participatory Action Research study in Metropolitan Boston. Health & place, 52, 221-230.
[3] McMullin, C. (2021). Transcription and Qualitative Methods: Implications for Third Sector Research. Voluntas.
https://doi.org/10.1007/s11266-021-00400-3.
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2.1  STUDY DESIGN

This study applied a concurrent mixed method research approach [4] implemented in
phases for primary and secondary data collection strategies (Figure 1). Primary data
collection was comprised of quantitative and qualitative components. Quantitative data
was collected using surveys. A heterogeneous purposive sampling technique [5] was
implemented to ensure the representation of diverse groups from the targeted
community in the GTA. Qualitative data was collected through in-depth interviews with
key informants and a focus group discussion with purposively recruited participants.
Secondary data collection comprised of reviewing secondary sources including reports,
registers, and environmental scans to understand the context and background prior to
and while administering the surveys. The collected data was transcribed using the
‘Intelligent Verbatim’ approach to eliminate repeated words, remove nonverbal
communication and ambient sounds, etc. [6]. After triangulation of transcribed and
procured data from all sources, in-depth reflexive thematic analysis was conducted [7]
to identify key themes of interest. A collaborative approach [8] was adopted for the
sorted data as mentioned in the next steps.

[4] Virginia Braun & Victoria Clarke (2019): Reflecting on reflexive thematic analysis, Qualitative Research in Sport, Exercise and Health,
DOI: 10.1080/2159676X.2019.1628806 To link to this article: https://doi.org/10.1080/2159676X.2019.1628806
[5] Flicker, S., & Nixon, S. A. (2015). The DEPICT model for participatory qualitative health promotion research analysis piloted in Canada,
Zambia and South Africa. Health promotion international, 30(3), 616-624.
[6]McMullin, C. (2021). Transcription and Qualitative Methods: Implications for Third Sector Research. Voluntas.
https://doi.org/10.1007/s11266-021-00400-3.
[7] Virginia Braun & Victoria Clarke (2019): Reflecting on reflexive thematic analysis, Qualitative Research in Sport, Exercise and Health,
DOI: 10.1080/2159676X.2019.1628806 To link to this article: https://doi.org/10.1080/2159676X.2019.1628806
[8] Flicker, S., & Nixon, S. A. (2015). The DEPICT model for participatory qualitative health promotion research analysis piloted in Canada,
Zambia and South Africa. Health promotion international, 30(3), 616-624.
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Mixed Method

Primary Data Sources

Quantitative 
(N = 124, n = 30) Qualitative

In-depth
Interview

(n = 3)

Focus Group
Discussion

(n = 10)

Secondary Data Sources

Figure 1: Study design showing data sources
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Individuals mentally and psychologically unstable to provide informed consent.

2.2 TARGET POPULATION 

The study targeted newcomer young adult mothers wanting to be integrated into the
Canadian labour market. Participants were recruited from past or current TNG
programs.

The pre-defined inclusion criteria for the TNA were: 

The exclusion criteria for the TNA were:

2.3 QUANTITATIVE DATA COLLECTION

A total of one hundred twenty-four participants completed an online survey over a
span of nine weeks (April-June, 2022). However, only data from thirty participants
were included in the analysis after sorting for completeness and consistency of the
responses. The self-administered online semi-structured survey was launched via
SurveyMonkey on social media platforms that serve the Toronto-based immigrant
population. The survey included questions on participants’ socio-demographic profile,
strengths as assets, settlement and employment challenges, and perceived training
needs that would facilitate their integration into the labour market.    
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Mothers aged
18-29 years 

Immigrated to Canada
within the last five years
(on or before June, 2022)

Living in GTA and willing to
participate in the survey

and/or focus group discussions

 

33 
 

PARTICIPANTS
INCLUDED
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2.4 QUALITATIVE DATA COLLECTION

 A focus group discussion (FGD) with seven participants and one-to-one in-depth
interviews (IDI) with three participants were conducted virtually to collect qualitative
data in May and June of 2022. Participants were randomly selected from a list of
interested clientele provided by TNG and asked to participate in either the FGD or the
IDI. An FGD guideline and an interview guideline were prepared with semi-structured
questions and probes about participants’ settlement and employment-related
experiences and their training-needs. One immigrant insight fellow and two trained
peer researchers facilitated the focus group and interviews.    

2.5 DATA ANALYSIS 

Descriptive analysis of the quantitative survey data was performed using Microsoft
Excel to produce graphs and tables. NVivo was used to conduct reflexive thematic
analysis [9]. An inductive-deductive logic was implemented for coding (nodes) and
generating themes of the qualitative data. 
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[9] Clarke, V., Braun, V., & Hayfield, N. (2015). Thematic analysis. Qualitative psychology: A practical guide to research methods,
222(2015), 248.
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ONE-TO-ONE
IN-DEPTH

INTERVIEWS

3.0 RESULTS
Considering the scope and objective of this needs assessment, the results are
discussed in the following aspects: the demographic characteristics of the participants;
assets and social capital possessed by the participants; participants’ desired career
goals; employment and settlement challenges identified by the participants; and
participants’ perceived training-needs to overcome the challenges. 
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3.0 RESULTS
3.1 DEMOGRAPHIC

 

Asian and Latin American participants were overrepresented. 

3.2 ASSETS, NAVIGATION, AND SOCIAL CAPITAL 

3.2.1 Professional assets
The newcomer mothers brought a variety of assets such as education, work
experience (technical skills), and soft skills that enable them to identify and tap into
opportunities when presented to them. Most of the respondents (75%) possessed a
post-secondary or equivalent degree, while a smaller proportion of mothers (16%)
had secondary degrees or equivalent levels of education. Higher educational
accomplishments of the participants were obtained outside Canada. The participants
had a wide range of professional backgrounds and exposure to several technical skills
with 23% of participants having a background in healthcare; 20% in hospitality,
recreation, leisure, and teaching profession; 13% in engineering, marketing, and sales;
and 10% in Information, technology and systems, human resources, and child care.
Although their professional experiences were from outside of Canada, the majority of
the participants (60%) mentioned having some type of Canadian work experience
after arriving in Canada. 

APPROXIMATELY 80% OF
PARTICIPANTS WERE NOT

CANADIAN CITIZENS

NEARLY 34% OF
PARTICIPANTS' LEGAL STATUS

AT THE TIME OF THE STUDY
WOULD NOT ALLOW THEM TO

BE EMPLOYED (TABLE 1)
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3.2.2 Navigation (knowledge) of resources 
More than half of the participants had knowledge
of immediate resources on employment and
settlement, such as job postings (63%), educational
opportunities, and childcare (51%). Less than half
of the participants had knowledge of resources
such as housing, job search tools, credential
evaluation, industry information, and financial
literacy and mentorship opportunities. 

Participants mentioned that information was an
enabling factor for making important decisions and
for sensitizing themselves about their strengths
and assets as job seekers. Participants generally
relied heavily on individuals, and family and
community level connections to collect
information. 

So I initially thought
I ….don’t have the
skillset. But I went
to school for one
semester. I met
people, I studied. I
actually realized
how things work, in
the field, and I
realized that I pretty
much have the skills
that I needed to do
those kinds of jobs. 

- IDI participant 
3.2.3 Social capital
Participants identified social capital at three levels: 

 
                 Institutional level: The newcomer young adult mothers received different kinds   
                 of support from agencies and organizations such as TNG, Access Alliance, etc. 

                 Family and community level: Connections of the newcomer young adult   
                 mothers helped with employment, financial needs, overcoming isolation, and 
                 other social and emotional needs.

                 Personal level: New or old one-on-one connections of the newcomer young 
                 adult mothers at the individual level provided them with supportive tools and  
                 strategies to help with their settlement needs and employment prospects.
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So I always stay in the Chinese community, that’s because of
the language barrier.

3.3 CURRENT EMPLOYMENT SITUATION AND CAREER GOALS

About 74% of the respondents were not employed at the time of this study, and had
not been able to land on a job they prefer. When asked about their career goal or
desired job:

Some preferences were determined by their challenges and the convenience of child
care and/or by their previous profession. When comparing with their professional
background, participants had mixed expressions, being flexible to switch to a
different job. The newcomer young mothers are looking for a part-time or a full-time
job where they can work from home so that they can take care of their home and
children, as said, "Actually I am looking for a part-time job...but it should be work from
home, so I can balance with the kids and my work also." (one participant).

TRAINING NEEDS ASSESSMENT
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- IDI participant  speaking about their family and
community level social capital

35% OF PARTICIPANTS
PREFERRED WORK IN THE

FIELD OF HEALTHCARE

23% OF PARTICIPANTS
PREFERRED WORK IN CIVIL
EMPLOYMENT (COMMUNITY

SERVICES/CHILDCARE)

20% PREFERRED WORK
IN INFORMATION

TECHNOLOGY AND
SYSTEM/TEACHING

13% PREFERRED WORK IN
SKILLED TRADES/HUMAN
RESOURCES/MARKETING
AND COMMUNICATIONS 

8



TRAINING NEEDS ASSESSMENT

3.0 RESULTS

3.4 CHALLENGES
 
Settlement and employment are two processes closely entwined in the immigrant
experience. Barriers or advantages encountered in either of these can impact the other. 

 
3.4.1 Settlement challenges 
Citizenship and Immigration Canada [10] defines settlement as, “… a short period of
mutual adaptation between the newcomers and the host society, during which the
government provides support and services to newcomers.” Data indicates the following
four areas that cause settlement challenges: motherhood, employment and financial
challenges, issues with shelter, psychosocial factors, and other challenges such as
language barriers. 

 

 [10] Settlement Program - Canada.ca. Retrieved June 28, 2022, from https://www.canada.ca/en/immigration-refugees-
citizenship/corporate/transparency/program-terms-conditions/settlement.html

3.4.1.1 Motherhood 
The different domains of motherhood experienced as challenges by the participants are: 

Career, self-care, and self-development are put on hold as mothers are handling
motherhood and childcare with no support, leave, and time. 

 Physical challenges from managing pregnancy, after childbirth self-care, and  

 Lack of support with childcare and generally motherhood 
 Lack of access to and knowledge of resources for childcare options
 Dependence, e.g. on partner’s schedule to take care of the child, on childcare 

 Financial dependence 
 Participant’s availability for works impacted by dependence and lack of
support. 

        childcare

        support from other sources 

3.4.1.2 Employment and Financial 

 Joblessness causes financial hardship
 Precarious employment with lack of employment benefits e.g. insurance. 
 Women are paid less than their male counterparts in similar roles. 
 Lack of WSIB coverage in precarious work conditions puts newcomer mothers
on financial and recovery hardship after a workplace injury. 

9



 
3.4.1.3 Issue of shelter 
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3.0 RESULTS

Unstable housing and /or unsafe home 
Affordability of appropriate and quality housing

3.4.1.4 Psychosocial 

Anger management, discrimination, loneliness, and addiction
Culture shock, back home connections, and flashbacks

3.4.1.5 Other Challenges

Language and communication barriers, cultural differences, uncertainty
and anxiety from a new environment
Stigma associated with employment and settlement conditions

The big problem for me is communication. English
language is a big barrier for me.

- IDI participant 

3.4.2 Employment challenges
Six factors that made employment challenging for participants include motherhood,
lack of information, lack of factual or perceived job requirements, lack of job search
skills and attempts, language and communication, and labour market and
recruitment challenges.

10
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3.0 RESULTS

3.4.2.1 Motherhood
This is the most influential challenge to employability for newcomer mothers for different
reasons, such as:

Lack of support with childcare 
Lack of access to childcare options 
Lack of knowledge about childcare options 
Lack of knowledge about coverage of childcare needs at the workplace, e.g. maternal leave 
Unavailability or limited availability for work due to conditional considerations 
Dependence, e.g. on partner’s schedule, taking care of the child, or childcare   

Deepening employment gap as a result of delaying employment becomes an  
         support from other sources 

         additional disadvantage

 Umm, I think [working in] the construction [industry]
because the law is too...you know? … now I have a
baby...I need to find a childcare before I’m coming to
work because I can’t leave alone...my baby.

- IDI participant 

3.4.2.2 Lack of information 
Our survey found generally a low level of information that could help in navigating an
employment opportunity, e.g. industry information, credential evaluation, interview
rights, and mentorship opportunity. Participants claimed a lack of information and a
lack of know-how, including where to find resources as major obstacles to finding
employment. 

 
3.4.2.3 Lack of factual or perceived job requirements 
Participants told that failure to possess the following two qualifications made seeking 
employment challenging: 
1) Canadian educational credentials and, 
2) Canadian job experience

11



But I did like… come across a lot of jobs that needed
you to know like, google analytics or you know, other
software like these and I would just skip because I do
not have that training.

And then I didn’t know how to look for a job, I didn’t. Like I
would go to LinkedIn and Indeed and I would use filters,
but I really didn’t know what I was looking for.

“I think it’s for the language because my maternal
language is Spanish, … it’s a little bit harder for that. 

TRAINING NEEDS ASSESSMENT
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- IDI participant 

3.4.2.4 Lack of job search skills and attempts 
About 35% of participants either did not know where to look for job postings or
have not tried looking. More than half of the participants (54%), either did not
know how to use internet tools that aid in job search or have not explored any. 

- IDI participant 

3.4.2.5 Language and communication 
The next most frequently emphasized challenge to employment was language
and communication. Participants stated that they do not often qualify for
different jobs because they do not know how to express themselves in English. 

- IDI participant 
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… I was pretty discouraged to find a job, because it’s
hard for you to take the time out, when you have kids,
to like, apply, write cover letters, change your resume
based on every job description and then not hear back.
… it was discouraging to an extent that I gave up, I
stopped searching for a job.

TRAINING NEEDS ASSESSMENT
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3.4.2.6 Labour market and recruitment practices 

Participants found it confusing and discouraging to apply for jobs due to a lack of
responses from the employer(s). 

- IDI participant 

3.5 TRAINING NEEDS

The perceived training needs identified by the participating mothers can be
categorized into: 

3.5.1 Training required for settlement and,
3.5.2 Training required for employment 

Furthermore, the identified list of training needs in each category can be further
divided into the training required for skill building, and training required for
access to information (Table 1). It is noteworthy that while some of the training
needs listed are unique to either the needs of settlement or employment, some
are common to both. The following table summarizes these training needs
according to the categories described above.
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Table 1: Training needs of newcomer mothers

Skill
building 

Accessing
Information 

Language and communication 
Networking 

Training needs for settlement 

Navigating childcare
options and resources 
Navigating financial
resources and literacy
(budgeting, resources, etc.)
Housing options and rights 
Cultural competency 
Health & mental health
Daily life (transportation,
city geography, community
resources)

Job search skills 
Developing a job search strategy
Preparing for applications and
interviews 
Interview skills (negotiation, etc.)
Networking 
Technical skills required for
employment
Computing and business
communication

Accessing information and
resources
Career counseling 
Industry information, where to
find professional networks 
Internships and placements
Mentorships, career advancement
options, and tools 
Business start-up and funding
Language and communication 
Cultural competency 
Rights at work (maternity leave,
options for childcare, EI, etc.).

Training needs for employment

3.0 RESULTS

4.0 DISCUSSION

This study explores newcomer young adult mothers’ training needs for settlement and
employment in Canada and relevant dimensions such as their strengths (assets),
challenges, and career goals. 
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4.0 DISCUSSION

Recent studies on newcomer labour market integration suggest the process for immigrant
and refugee women to enter the labour market in Canada is a long and arduous road [11].
While there is a lack of data about how newcomer mothers fare in this journey, studies
show that their demographics expose them to additional vulnerabilities and delays in
settlement and integration. This needs assessment echoed those findings by revealing
numerous challenges newcomer mothers face while they experience the early stages of
motherhood and immigration at the same time. Newcomer mothers who participated in
this study came to Canada with a wealth of assets, experience, and skills, yet, are bound by
a chain of limitations and challenges that hinder their settlement and integration into the
labour market and society. 

The study showed the numerous ways in which young adult newcomer mothers are
exposed to several challenges along their settlement journey. Most participants were early
on in their journey of motherhood and all were primary caregivers. Despite child care being
the top priority in their lives, mothers reported having little or no support and being
dependent on their partners’ availability, especially with regard to employment. A few
mothers mentioned receiving support that met their personal needs, either institutional or
family sourced. Meanwhile, they all had put plans for employment and self-advancement on
hold. 

In addition to lack of support with childcare, employment, and financial constraints,
language barriers, lack of cultural competency, lack of connections, and social isolation
were found to be the most immediate challenges for study participants. While experiencing
these challenges, newcomer mothers were found to have limited knowledge and
information on available resources to help them navigate the local environment and culture
[12]. 

Overall, these study findings corroborated with what was already known about the
reception of newcomers in the local environment and highlighted problems with
accessibility and inclusion both in the settlement and employment services available to
newcomer mothers. From an environmental scan of existing literature, we found that these
particular demographics are less covered by research [13] and little is known about their
needs throughout their settlement journey and the degree to which settlement services
provide for them. A scan of existing programs and resources around the GTA showed that
there is some support available to women at the institutional level, ranging from health 
[11]PIRS program co-ordinator Sanzida Habib, Immigrant project highlights unfairness in Canadian 
hiring practices, newcomers say | CBC News 
[12]While social inclusion theories acknowledge the exclusion and marginalization of various groups due to their economic, social, and
cultural conditions, it has not been previously considered that social exclusion may also be an information problem: those without
adequate access to information are socially excluded, and those who are socially excluded may also lack access to mainstream 
sources of information or the proper social capital. https://www.sciencedirect.com/science/article/abs/pii/S0740818805000332 15

https://www.cbc.ca/news/canada/british-columbia/professional-newcomer-women-canadian-experience-1.6387731
https://www.cbc.ca/news/canada/british-columbia/professional-newcomer-women-canadian-experience-1.6387731
https://www.cbc.ca/news/canada/british-columbia/professional-newcomer-women-canadian-experience-1.6387731
https://www.cbc.ca/news/canada/british-columbia/professional-newcomer-women-canadian-experience-1.6387731
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4.0 DISCUSSION
to social and employment services (prenatal programs, employment support, career
advancement, and social empowerment). However, it is hard to track the degree to which
they cover the community. 

Newcomer mothers are bound to benefit from such services but are often met by
significant accessibility barriers preventing them from accessing support. A few factors were
found to contribute to this barrier in the study. Our primary data showed that lack of
information and, limited time and availability to dedicate to researching resources are two
major barriers that go hand in hand for these newcomer mothers. Through the literature
scan, it was found that resources are dispersed and not visible to the newcomer population,
impacting the accessibility of them. The findings from this study showed that information
targeted for newcomer mothers is generally limited to immediate services of the settlement
stage, such as job search sites and childcare resources. The information that is available to
these mothers is not sufficient and does not cover their needs. 

Lack of information was found to play out in both settlement and employment. The study
showed newcomer mothers brought along a wealth of assets to Canada, yet, they often
perceived a need for more education. They either saw themselves as unprepared for the
Canadian labour market or lacked an understanding of where they fit in it. Participants
reported needing training on technical skills and soft skills. Moreover, survey results
indicated that respondents generally felt comfortable with soft skills needed in a workplace
environment. Participants reported difficulties in situations requiring language 
proficiency and knowledge of local culture and environment. 

The qualitative interviews highlighted problems with inclusivity in the labour market as they
are manifested in discriminatory hiring practices, inflated job postings, lack of transparency,
and a communication gap between employers and newcomer applicants, which makes it
difficult for newcomers to understand how their credentials align to what is needed in the
Canadian workforce. While responsibility for transparency lies primarily with the employer,
settlement services can intervene to guide newcomer mothers into understanding where
they fit in the workforce. As newcomers, they need information to enable them to
understand where their skills and credentials fit in the labour market in Canada. Settlement
services can help them map their strengths, understand the transferability of their skills,
empower them with tools to externalize, and leverage their assets and capabilities 

[13]Ref study emphasizing need for gender based research.  16
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6.0 LIMITATIONS

This needs assessment captured quantitative and qualitative evidence on the strengths,
social supports, challenges, desired career goals, and unique needs of newcomer young
adult mothers. It represents a significant collaborative effort among resources at the
service-delivery organizations, peer-researchers, and the broader community. 

Training on capacity building and navigation for resources are the main themes
identified by the surveys. Attaining a job and retaining it are two sets of areas to discuss
separately. Navigation of employment sources, preparation for the job, and connecting
pre-earned skills or experiences with the current position requirements are important
job searching challenges. On the other hand, child-bearing, child-caring, and child-
minding are important challenges in retaining a job. Careful consideration of the
findings from this study appreciates the complexity of the situation newcomer mothers
find themselves often in, asking for interdisciplinary approaches while designing
training programs. During a program design, it would be important to consider context
while addressing the training needs of newcomer mothers to ensure an optimal
outcome. This study advocates for gathering more qualitative information on the
intersectionality between the strengths of unemployed mothers and participating in the
job market considering their socio-environmental ecology.  

5.0 CONCLUSION

This was a small-scale study intended to generate baseline data. Therefore, sample size
calculation or probability sampling was not used with the aim to generalize the
findings. That means that the results of this study should be cautiously applied to the
general population beyond this study group. However, as qualitative data provided
some context for the participants’ situation, data interpretation and transferability
remain intact for similar contexts. The study also does not attempt to show any
association between different factors or build a model to predict an individual mother’s
training needs given their situation. 
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