
 

 

 

MODULE 4: 
 PLANNING FOR RETIREMENT ON A LOW INCOME

 

 

This workshop is an adaptation of Open Policy Ontario’s Planning for Retirement Toolkit  

(prepared by John Stapleton) 

 

 

 

 

 

 

 

 

 

Sense2Dollars:  

Financial Empowerment for New Canadians 
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WELCOME AND ACKNOWLEDGEMENTS 

 

 Objective 

 To convene and focus the group in a welcoming manner 

 To introduce facilitators and thank the funders 

 To review workshop agenda 
 To get a sense of where the participants are at in terms of prior knowledge and 

experience with regards to retirement concepts and planning. In order for this 

material to be most effective, participants should be familiar with the concept of 

income taxes, credits and benefits before taking this workshop. Facilitators could pair 

this workshop series after doing a workshop on income taxes.  Key concepts they 

should already be familiar with: gross income, deductions, credits.  

 Time:   

 5 – 10 minutes 

 What you need: 

 Name tags 
 Agenda on Flip Charts 
 Facilitators to familiarize themselves with the following report before delivering this 

workshop: http://openpolicyontario.com/wp/wp-content/uploads/2012/09/Slides-
Booklet-V8all.pdf  

  What to do: 

 
1. Welcome the group and announce that the workshop is beginning; facilitators introduce 

themselves 
2. Welcome and thank the interpreter for coming; have the interpreter to introduce her/himself. 

Explain that facilitators will be talking a bit slower and pausing at times to give interpreters a 
chance to catch up. Invite the interpreter to let you know when you are going too fast 

3. Make ‘housekeeping’ announcements (e.g.  washrooms, no break so leave if you have to, 
ask people to keep side conversations to  minimum, etc...) 
 

4. Introduce the project. Review workshop agenda written on a PowerPoint slide:   
 

http://openpolicyontario.com/wp/wp-content/uploads/2012/09/Slides-Booklet-V8all.pdf
http://openpolicyontario.com/wp/wp-content/uploads/2012/09/Slides-Booklet-V8all.pdf
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5. Ask the participants if they have any questions about the agenda. Start off by getting a 

sense of who in the room is planning for retirement.  
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REVIEWING CREDITS, EXEMPTIONS AND DEDUCTIONS 

 

 Objectives:  

 To revisit the term “low-income”  

 To understand the differences between exemptions, deductions, non-refundable 

credit and refundable credit 

 To be able to identify examples of exemptions, deductions, non-refundable credit 

and refundable credit 

 Time:     

 20 minutes 

 What you need: 

 Power-point presentation and slides adapted from Planning for Retirement Tool Kit 

 Pay-stub handout from Prosper Canada’s workshop on Income and Taxes  

  What to do: 

1) Begin by reviewing key concepts with the participants about the tax system, namely 

exemptions, deductions, non-refundable credit and refundable credit using the powerpoint 

slides.  You can refer to Prosper Canada’s Module 5 on Income and Taxes to introduce 

participants to deductions and credits (using the pay stub exercise) if you feel that the group 

needs to start there.    

2) Mini-lecture Notes 
 
Deductions and credits Your tax return includes a range of deductions from your gross 
income. These are amounts that will lower the amount of income you must pay tax on. 
Deductions include things like child care expenses and transit passes and you must keep your 
receipts for these.  The tax return form also has credits. This is an amount you can deduct from 
the tax you owe. For example, if your employer has been taking taxes out of your pay all year, 
those taxes are a credit on your tax return. When you subtract your tax credits and deductions 
from your gross income, you find out if you owe taxes or if you will receive a refund. 
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GROUP QUIZ- A REVIEW OF CONCEPTS INTRODUCED SO FAR 

 Objectives:  

 To review key concepts covered in the workshop so far 

 To assess participants understanding of the concepts 

 To clarify any confusion about the concepts  

 Time:   

 10 minutes 

 What you need:  

 Power point or handout with quiz on it (see text box below) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

END OF EXERCISE  

QUIZ 

“I just sold my car. I am going to have to report this to the government as part of my income this 

year. They are probably going to make me pay more taxes” 

TRUE OR FALSE 

“Everyone gets the same amount of money from the government in Child Benefits” 

TRUE OR FALSE 

“I was not taxed for the $2,000 I made in interest on the savings I have in my Tax-Free Savings 

Account (TFSA). This is because TFSAs are ...” 

A) A exemption          B) A deduction    C) A non-refundable Credit 

“I paid my daughters university tuition this year. Does this meant that the amount I am expected 

to pay in taxes will be reduced” 

A) Yes, because it is a non-refundable tax credit   

B) Yes, but the net amount is not the same of everyone 

C) No 
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INTRODUCTION TO CANADA’S THREE PART RETIREMENT 
SYSTEM 

 Objectives:  

 Understand that there are three parts to Canada’s retirement system 

 Understand qualifying criteria and elements for Old Age Security and the Guaranteed 

Income Supplement 

 Understand qualifying criteria for Canada Pension Plan 

 Understand Private Pensions and Savings options  

 Time:   

 15 minutes 

 What you need:  

 Power-point slides with definitions 

  What to do: 

 Create PowerPoint slide: Old Age Security (OAS) & the Guaranteed Income 

Supplement (GIS) 

 Most people over the age of 65 automatically get money from the government each month 

 People 65 or older with little or modest income or who have no income at all will get extra 
money each month (This is called the Guaranteed Income Supplement or GIS) as part of 
the OAS program. 

 If your partner/spouse is getting money from the OAS program and you are both considered 
to have a low income then you can also get a monthly allowance. You must be between the 
ages of 60 and 64 

 

 Create PowerPoint slide: Canada Pension Plan 

 If you are working, you probably pay into the Canadian Pension Plan (because your 
employers deducts money from your pay cheque and give it to the government) 

 If you paid into CPP, you can get a monthly pension as early as age 60 
 

 Create PowerPoint slide: Private Pensions and Savings 

 A pension (besides CPP) that is paid through your work 

 Money you have saved on our own for retirement (RRSP, TSFA, High Interest Savings 
Account) 
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PLANNING FOR RETIREMENT ON A LOW-INCOME- THE 4 STEPS 

 Objectives: 

 Understand the term “low-income” and how it relates to retirement planning  

 Introduce participants to this way of retirement planning using the “4 Steps” 

 To share in detail Steps 1-2 of this 4-step process 

 To review eligibility criteria for full and partial Old Age Security 

 To review eligibility criteria for Guaranteed Income Supplement 

 To review eligibility criteria for early CPP 

  What to do: 

1) Begin by introducing the Four Steps to retirement, indicating that the goal of this plan is to 

make sure that participants are able to access the maximum amount of money from the 

Guaranteed Income Supplement (GIS) as possible:  

 

2) Step 1 of PLANNING FOR RETIREMENT ON A LOW-INCOME 

What to do: For Step 1, review eligibility criteria for Old Age security (full and partial) and GIS, 

including income, age and how long one has worked using the following information.  

1. Find out whether or not you will qualify for full or partial OAS and GIS when you 

turn 65 

2. Decide if taking early CPP retirement makes sense for you 

3. Figure out the smartest way of saving before 65 (remember: the RRSP is not for 

everyone) 

4. Figure out the smartest way of saving between 65 and 71 (Maybe this is the best 

time to finally get an RRSP) 
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3) GROUP EXERCISE- WHO WILL QUALIFY FOR OLD AGE SECURITY  

Format: To do as either a large group discussion or break the participants up into small groups. 

If doing the latter, make sure that there is someone who will report back 

Case Scenario 1- Onaab. Currently 50 years old. Arrived in Canada in 2009 from Sudan. 

When her and her husband are 65, their income annual income will be $19,500. She is a 

permanent resident. 

Case Scenario 2: Ahmed. Currently 38 years old. Arrived in Canada in 2001 from Egypt. 

At age 65 he will be single with an income of $15,500. He is a permanent resident 

Case Scenario 3: Maria. Currently 58 years old. Arrived in Canada in 2013 from Mexico. 

She is currently a permanent resident. She was sponsored by her daughter and still lives 

with her family today. She will have no income at age 65 because she has never formerly 

worked in Canada 

4) PLANNING FOR RETIREMENT ON A LOW-INCOME- STEP 3 

What to do:  

Tell participants that they will have to decide if taking early Canadian Pension Plan retirement 

(at age 60 instead of 65) makes sense for them. Review qualifying criteria for CPP using the 

slide below. However, make sure you cover what the implications are for being on Social 

Assistance. Participants should know that that if they are on Social Assistance, CPP will not 

make sense because:  the government will just reduce your social assistance money AND you 

will likely qualify for the GIS when you turn 65 anyway. 
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4) GROUP EXERCISE: SHOULD THEY TAKE EARLY RETIREMENT? LISA AND GEORGE 

What to do:  Using the following case scenarios, as a group or in small groups, decide if Lisa or 

George should take early CPP retirement in light of the introduction to CPP. As a facilitator, 

make sure the participants provide a rationale for their answers.   

Lisa: 

Lisa is 59 years old. She would like to take CPP early retirement at age 60. But Lisa also wants 

to keep working past 60 – maybe even past 65. If she waits until she’s 65, the money gets from 

CPP will bring her income up to $18,000 a year. If she takes early CPP retirement at 60, by the 

time she is 65 her annual income will be just below $16,000. Lisa came to Canada when she 

was 19 years old so when she is 65, she will qualify for the full OAS pension. 

George: 

George is 60 years old. When we was 59, he switched from Employment Insurance to Ontario 

Works. Now he must decide whether or not to take early CPP retirement or keep collecting OW 

while he searches for a new job. If he stays on OW his income will be $599/month. If he takes 

early CPP, his income will be $724/month. BUT he will lose his Ontario Works drug card. 

George came to Canada when he was 39 so when his is 65 he will qualify for partial OAS 

pension. 
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PLANNING FOR RETIREMENT ON A LOW INCOME  
STEP 3- FIND OUT THE SMARTEST WAY TO SAVE 

 Objectives: 

 To introduce participants to RRSP accounts as a long-term and retirement savings 

option  

 To offer information on how RRSPs may not help people who are living on a low-

income and/or being on social assistance 

 To review and/or introduce participants to the Tax-Free Savings account as an 

alternative retirement option    

 Time:    

 15 minutes 

 What you need 
 Handouts or power-point slide with information about RRSPs 

 Handouts or power-point slides with information about TFSAs 

  What to do:  

1) Introduce Participants to the RRSP via a handout and/or PowerPoint slide with the key 

points from the information in the text box below.  

 
REGISTERD RETIREMENT SAVINGS PLANS 

 

 This is a way of saving taxes while you save for retirement. 

 You can open an RRSP at a bank, credit union or investment management company 

 There is a limit to how much you can contribute to an RRSP each year. The limit depends on you 
income 

 If you do not contribute the maximum (up to your limit) this means you will have contribution 
room; 

 The money you put into the RRSP and the interest you earn is not taxed until you withdraw it in 
the future 

 You must begin withdrawals by the age of 71; If you take money out before you turn 71, the 
government takes 20% of what you withdraw right away 

 Money you withdraw from your RRSP after your 65 is considered taxable income and can 
reduce the amount of money you are supposed to get from the GIS This is a good way to 
save money if you are working and paying a lot of taxes 

 If you are living on a low income or collection social assistance, this is NOT the savings 
plan for you. This contribution room is carried forward to future years. You will know how much 
room you have when you get your Notice of Assessment after you file your taxes. 
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2) Next, talk about whether an RRSP is the best way for low-income adults to save? Use 

the following information on a power-point slide.  Key points to note for facilitators: 

RRSP may not be the best savings plan for someone on a low-income.  RRSPs are a 

way of saving money and getting a tax break at the same time. BUT if you have a low 

income, you pay very little or no tax. So the tax break offered by RRSPs is of no use to 

you. PLUS, the RRSP might hurt you later. Why might an RRSP hurt you later? As a 

low-income person, you will likely be getting: Old Age Security (OAS pension) 

Canada Pension (CPP) Guaranteed Income Supplement. For every dollar of RRSP 

you receive after age 65, your GIS goes down by 50 cents 

 

3) Now that we have talked about RRSPs, introduce participants to the Tax Free Savings 

Account using a power-point or handout with key points from the following textbox:  

 

 
• Think about opening a Tax Free Savings Account (TFSA) 
• This is a special account you can ask for at the bank 
• It was designed to help low-income families save money because it is not 

considered income when you withdraw the money 
• You can save up to $5,000 in each year 
• It will earn interest and grow and you will not be taxed on it 
• The government also DOES NOT tax you when you take out the money 
• The government not take back one penny from your GIS 
• So you can save almost as much as you would with an RRSP but it will not 

impact how much you will get from the GIS 
• Government of Canada says:  

“Neither income earned in a TFSA nor withdrawals will affect your eligibility 
for federal income-tested benefits & credits, such as the Guaranteed 
Income Supplement (GIS) and the Canada Child Tax Benefit. This is an 
incentive for people with low & modest incomes to save.” 
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GROUP QUIZ- ROGER AND SOFIA’S RETIREMENT PLANNING 

 Objectives:  

 To review key concepts covered in the workshop so far 

 To assess participants understanding of the eligibility criteria for partial OAS 

 To assess their understanding of the advantages and disadvantages of TFSAs versus RRSPs  

 To clarify any confusion about the concepts  

 Time:   

 10 minutes 

 What you need:  

 Power point or handout with quiz on it (see text box below) 

  What to do: 
 

1) Either put the following case study on a power-point slide or read it out loud in small 
groups:  

 
Roger and Sofia immigrated to Canada from Chile. By the time they retire they would have lived 
in Canada for 9 years. They are currently earning a modest income. When they turn 65, they 
expect to qualify for partial OAS, the GIS, and CPP benefits.  But they are earning just enough 
to start saving. By the time they expect to retire, they hope to have over $20,000 in savings 
(plus interest). 
 

2)  Facilitate the following discussion questions either in a large group format or in 

pairs/small groups, making sure wherever possible that participants provide a rationale for 

the answer that they chose. 

1. Why would they expect to receive partial OAS benefits when they have lived in Canada 

for less than 10 years? 

2. What is the best savings plan for Sofia and Roger? 

3. True OR False:  If they withdraw $2,000 year from their Tax-Free Savings Account, it 

will reduce their GIS benefit by $1,000. 
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THUYA’S STORY – SAVING BETWEEN AGES 65-71 

 Objectives:  

 To provide an opportunity for participants to understand the best way to save between the 

ages 65 and 71  

 To remind participants that this is the fourth step in the 4-step guide to planning for 

retirement  

 Time:    

 15 minutes 

 What you need: 

 PowerPoint or handout with Thuya’s story below in two parts, Part I and Part II 

 

 

 

 

 

 

Discussion Questions:  What should she do? 

Facilitator Notes/Discussion/ Speaking Points: Possible Options for Thuya:  Thuya can 

lower her income at 65 by saving in a Registered Retirement Plan (RRSP).  She needs to check 

her Income Tax Notice of Assessment to see how much she will be allowed to put into RRSPs. 

This is called her ‘deduction limit’ or ‘contribution room’. Because Thuya is close to the GIS 

‘zone’, making an RRSP contribution can get her income under the limit so that she can qualify 

for GIS. She can keep putting money into an RRSP until age 71. 

 

 

 

 

THUYA  

Part I: Thuya is very close to retirement. She is 64 years old. She has done the math and has just 

realized that when she is 65, her yearly income will be $18,000. This will include her CPP and a 

modest pension from her employer. She will also be eligible for partial OAS pension. 

Unfortunately, Thuya’s income is a bit too high to be eligible for GIS. 
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Discussion Questions: What will happen when Thuya turns 71? How will she pay back 

her loans? 

Facilitation Notes/ Discussion/ Speaking Points: When Thuya turns 71, the bank will help 

her transfer the money into a Registered Retirement Income Fund (RRIF). The rules require her 

to take money out of the RRIF each year. For each dollar of RRIF she takes out at 71, her GIS 

will go down by 50 cents. The government sets rules about how much of her RRIF she must 

take out each year after age 71. Again, this will affect her GIS income. 

END OF EXERCISE 

 

PART II:  Thuya’s story continues... 

According to her Tax Notice of Assessment, Thuya had $60,000 in RRSP ‘contribution room’. 

Each year, from age 65 to 71, Thuya took out a $10,000 RRSP loan at a low interest. The RRSP 

contributions reduced her taxable income to zero. By doing this, Thuya became eligible for GIS.  

The government requires her to withdraw her RRSPs at the age of 71. Her RRSP earned interest 

over a period of six years. 

 


