


We acknowledge that we as individuals and community groups continue to benefit 
from living and working in Tkaronto, on lands that should remain under the full 
jurisdiction of the Wendat, the Anishinaabek, Haudenosaunee, and the Mississaugas 
of the Credit nations.

 

As an organization with a mandate to work with newcomers, and as migrant settlers 
ourselves, we recognize the ongoing impacts of colonialism as well as the resilience 
and resistance of Indigenous peoples and nations across Turtle Island. We are all 
treaty signers, and are thus responsible and accountable for the violence that 
Indigenous people face.

 

We commit to addressing our complicity by remaining in direct opposition to colonial 
violence and strive to practice solidarity with Indigenous peoples always.  



Agenda
Opening Remarks
• Axelle Janczur, Executive Director, Access Alliance

Introducing the Report
• Grace Eagan

Panel Discussion on the 4 Calls to Action

Q and A

*Please put questions and comments in the chat*

*Tweet and share using #investinlanguageaccess *





2004
A Handbook for Trainers:  Language Interpreting in the Healthcare Sector

2007
National Standard Guide on Community Interpreting Services

2009
Literature Review:  Costs of Not Providing Interpretation in Health Care

2014
Working with your Professional Interpreter Guide

2018
CAN/HSO 11012:2018 – Access to Health and Social Services in Official 
Languages

2021
Investing in Language Access to Optimize Health System Performance

Access Alliance supported/led language 
industry publications



• Provide an update of the research 
over the last 10+ years

• Go beyond costs of not doing 
something to exploring and maybe 
even quantifying benefits of doing 
something…well

• Highlight Canadian research

• Make it relevant and accessible to 
providers and policy influencers

Our goals with the report



By organizing the findings 
in alignment with the 
Quadruple Aim, the report 
advances the argument 
that language access 
initiatives, and interpreting 
services in particular, lead 
to a higher performing 
healthcare system.

Quadruple Aim



Summaries 



1. Mandate education for all health system employees – from leadership to 
front line – on the costs and risks of failing to address language barriers and 
the rationale for investing in interpreting services.

2. Integrate language access into the standards of practice and policies of 
Canadian health care institutions, and performance measures of the health 
system.

3. Establish core government funding for health care institutions to ensure 
that interpreting services are included in standard budget lines.

4. Call on research institutions to develop reliable ways to quantify the costs 
and benefits associated with investing in language support within the health 
care system. 

4 Calls to Action



Go to aalanguages.ca, click on Events and Language Access Initiatives
 
Go to riomix.ca, enter as Guest, enter “lit review” in key word search

Or scan:

To access the report:

http://aalanguages.ca/
http://riomix.ca/


Our Panelists



Call to Action #1:

Mandate education for all health system employees – from 
leadership to front line – on the costs and risks of failing to address 
language barriers and the rationale for investing in interpreting 
services. 



Call to Action #2:

Integrate language access into the standards of practice and 
policies of Canadian health care institutions, and performance 
measures of the health system. 



Call to Action #3:

Establish core government funding for health care institutions to 
ensure that interpreting services are included in standard budget 
lines. 



Call to Action #4:

Call on research institutions to develop reliable ways to quantify the 
costs and benefits associated with investing in language support 
within the health care system.



Q and A



Thank you for joining us

To access the report:

Go to aalanguages.ca, click on Events and 
Language Access Initiatives
 
Go to riomix.ca, enter as Guest, enter “lit review” in 
key word search

Contact us at: languages@accessalliance.ca 

Or scan:

http://aalanguages.ca/
http://riomix.ca/
mailto:languages@accessalliance.ca

