
ALL SERVICES ARE FREE

Call or drop by to make 
an appointment.
We are here for you.

Downtown Offi ce
340 College Street, Suite 500

Toronto, ON M5T 3A9

Tel: 416-324-8677

AccessPoint on Danforth
3079 Danforth Ave.

Toronto, ON M1L 1A8

Tel: 416-693-8677

AccessPoint on Jane
761 Jane St. 2nd Floor

Toronto, ON M6N 4B4

Tel: 416-760-8677

What is Settlement?

Settling in a new country can be a long 

and diffi cult process. Newcomers adjust 

to life in the new country by fi nding 

a place to live, fi nding a job, perhaps 

learning a new language, and learning 

their way in a new culture and society.

Many newcomers also fi nd themselves 

facing barriers and diffi culties they 

never expected such as racism, poverty, 

discrimination, and heterosexism. 

At Access Alliance we know that the health 

of immigrants and refugees is greatly 

infl uenced by their experiences of migration, 

and settlement in a new country.

Settlement is a right. 
Every newcomer is entitled 
to settlement services.

Settlement Services 
For Newcomers

Our Mission

Access Alliance Multicultural Health and 

Community Services improves health 

outcomes for the most vulnerable immigrants, 

refugees, and their communities. We 

do this by facilitating access to services 

and addressing systemic inequities.

Our Values

• All people should have access to the 

resources and supports they need.

• Anti-oppression principles strengthen 

our work.

• The strength and resilience of immigrants 

and refugees enriches our City.

• Innovation thrives in a diverse environment.

• Diverse sources of knowledge inform 

our practice.

• Collaboration broadens our impact.

• We are accountable for the provision 

of high quality services and programs.

General Contact Information
Email: mail@accessalliance.ca

www.AccessAlliance.ca/settlement

MAKE YOURSELF 
AT HOME!
MAKE YOURSELF 
AT HOME!

Access Alliance 
Multicultural Health and Community Services

Some of our facilities are wheelchair accessible. 

Please call for more information.
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We’re here for you  – visit us!



What can a settlement 
worker do for you?
Settlement workers can:

1. Give you information about your rights and 
entitlements as a new resident of Ontario

2. Help you fi ll out forms and applications

3. Help you fi nd programs and services in 
your community

4. Assist you to develop personal and 
community relationships and resources

5. Provide advice, support and advocacy to 
deal with the e�ects of migration, culture 
shock, and other stresses of adjusting to 
life in Canada

6. Give you information and orientation to 
Canadian systems like;
• Health care
• Housing  
• Finance
• Shopping

Services for LGBTQ+ 
newcomers and 
their families
Access Alliance o�ers inclusive settlement services 
for lesbian, gay, bisexual, trans and queer (LGBTQ+) 
newcomers that celebrate diversity and take into 
account the complexity of issues and oppressions faced 
by LGBTQ+ people. We provide a safe and positive space 
for you to find support and make connections to the 
LGBTQ community. We encourage you to  be free, be you.

Services for Youth
Access Alliance o�ers a variety of programs and 
services for newcomer youth ages 13 to 24 years 
old. These include weekly youth drop in programs, 
homework support, English conversation circles, 
monthly fi eldtrips and workshops, and special 
programs for newcomer young women and LGBTQ+ 
newcomer youth. Our programs provide opportunities 
for you to earn volunteer hours, create meaningful 
relationships and fi nd peer mentorship support. We 
ensure our programs are fun, safe and engaging for 
you. You can also receive one on one support from 
a settlement worker, social worker or dietitian.

Resource Centre
Access Alliance has a resource centre for 
newcomers at the corner of Victoria Park and 
Danforth Avenues. You can get free 
access to the internet, fax, and photocopier as 
well as a variety of resources and information.

Newcomer Education 
Program (NEP) 
NEP o�ers a series of workshops for newcomers 
on a wide variety of topics, including Staying 
Healthy in Canada, Mental Health, Women’s 
Health, Parenting in Canada, Healthy Nutrition, 
Canadian Systems and Orientation to Services. 
All the workshops are participant-directed, 
allowing for flexibility in accommodating diverse 
needs and learning styles. They are tailored for 
participants with English comprehension at LINC 
Level 3 and higher. The goal of the program is to 
promote newcomers’ health, increase knowledge, 
skills, self-efficacy and self-esteem. Facilitators 
also provide on the spot information and referral 
to participants to support their settlement needs.

• Civil rights and the police
• Children’s education
• Employment, and
• Immigration




