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Background on Access Alliance
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Our Vision Our Community-Based Research Model

Toronto's diverse communities achieve Our research is grounded on a community-

health with dignity based research (CBR) framework with proven
capacity to make the research process more

Our Mission inclusive, empowering, and equity driven.

Improve he.alth .outcomes for the most | &P - uu|;

vulnerable immigrant, refugees, and their % ?.s'zpo ’

community. We do this by facilitating ' S J:[j

access to services and addressing COMMUNITY COLLABORATION  POSITIVE CHANGE
systemic inequities.
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Research impetus & process
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o Goals/objectives Process
® @
1. Examine system and service Qualitative, community-based
level barriers faced by LGBTQ+ research study
newcomer women in Toronto 2 Peer researchers 1
_ T , Exploring
16 service provider interviews Challenges &
2. Generate recommendations 4 focus groups, 4 interviews with Barriers for LGBTQ+
for creating safe spaces & newcomer women Newcomers
services

Where are we at now?

Knowledge mobilization is ongoing,
with a particular focus on housing

Publication Date: March 2021
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Key Findings

LGBTQ+ newcomers face discrimination by
landlords

Limiting rental laws & norms fail to consider
the challenges faced by newcomers

LGBTQ+ newcomer women must face trade-offs
between housing affordability and proximity to
services

Nafula and Alex’s Experiences as LGBTQ+ Newcomer Women in Toronto:
https://www.youtube.com/watch?v=NG_2BOFGFa8&t=2s
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Unaffordable housing & housing discrimination

“..renting a house, it took like ages especially if you’re trans.”

“..a refugee claimant it’s just like tenfold the trouble for you.”

E.g. request for housing references, language barriers, low
knowledge of tenant rights

Participants mentioned finding it difficult to commute 2hrs by
public transit. Others choose to be homeless or live precariously
in order to be close to services.




- 4
r.'
9

C “ Access Alliance ' '
I
Key F I n d I n g s O nt’d (\ ‘ Multicultural Health and Community Services

--""

Insufficient & inadequate shelter services

Participants face discrimination in shelters by e.g. comments were made saying refugees made the ‘
other users and lack support from staff shelter washrooms ‘dirty’

Gender-specific shelters are unsafe spaces
for trans and gender non-conforming “So it feels like you’re isolated, you’re not right.”
participants

Shelter services are not designed to address “l think some shelters they don’t know what information
newcomers’ needs to give us.”

“At least if | tell you I'm a refugee, they should refer me
somewhere, if they don’t have that information.”
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Service level barriers:

« Mainstream social services and programs primarily cater to the needs and
experiences of cis, straight, White, non-immigrant, English-speaking, able-bodied
clients ‘

« Overall lack of empathy and non-responsiveness among services providers which
directly and indirectly leads to experiences of discrimination

« A lack of explicit and active communication of safety and acceptance to gender-
and sexually-diverse, and non-status

« LGBTQ+ newcomer women and trans and gender non-conforming newcomers are
underestimated of their resiliency /considered “needy”
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Advocate for Healthy Housing
Policies

Reinstating real rent control in
Ontario (e.g. removing exceptions
such as vacancy decontrol, units
built after Nov 2018)

Extending rent freeze legislation
Ending tenant displacement
Increasing funding for social
housing & non-profit housing

Etc.

—— Reframe responsibility
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Where can we go from
here?

Practice Recommendations

—— Expand (unofficial) service

Unpack assumptions & reduce service
barriers

—— Explicitly indicate allyship & safety
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4 Resources

Reports

Access Alliance Beyond Positive Intentions:
Full report, Research summary

Toronto Shelter Network (TSN) Transforming
the Emergency Homelessness System:

Two Spirited, Trans, Nonbinary and

Gender Diverse Safety in Shelters Project,
full report

Tools

LGBT Youth line maintains a database of

LGBTQ+ Newcomer Asset Map:
LGBTQ+, newcomer friendly services &
. Institutions in Toronto, link to map
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Organizations / Programs

Access Alliance - LGBTQ+ Newcomer Settlement Support
& Weekly Drop-In Program (Thursdays, 5-7pm), contact
Pallavi Suresan (psuresan@accessalliance.ca)

The Neighbourhood Group (programs & services including
Rainbow Connect — group sessions and Ix1 specifically for
LGBTQ+ newcomers)

The 519 Settlement Support for Refugees and
Newcomers (over phone or in person), M-F, 9:30-4:30

referral resources for LGBT youth in Ontario.

OCASI Positive Spaces Initiative - Supports the
iImmigrant and refugee serving sector to more effectively
serve LGBTQ+ (lesbian, gay, bisexual, transgender, queer
and/or questioning) newcomers. They also have a
resources list



https://accessalliance.ca/wp-content/uploads/2021/09/Beyond-Positive-Intentions.pdf
https://accessalliance.ca/wp-content/uploads/2020/06/Beyond-Positive-Intentions-Summary.pdf
https://static1.squarespace.com/static/5728db86b09f95bc05bf8dae/t/5fad6dbd0e8bbf646ff1e3b6/1605201345593/Final+Report+Transforming+the+Shelter+System+Two+Spirited%2C+Trans%2C+and+Gender+Diverse+Safety+in+Shelters+Project_November+12+2020.pdf
mailto:psuresan@accessalliance.ca
https://www.theneighbourhoodgroup.org/programs-services/
https://www.sschto.ca/Adults/Settlement-Services/Rainbow-Connect
https://www.the519.org/programs/settlement-support-program
https://positivespaces.ca/
https://positivespaces.ca/resources
https://www.youthline.ca/get-support/referral-database/
https://www.google.com/maps/d/edit?mid=1oZEKZ_f2eprr27aXLPu8NyMAgpz6h2vS&ll=43.674971103870774%2C-79.46560531738282&z=12
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Contact us to learn more

340 College St., Suite 500
Toronto, Ontario MST 3A9

www.accessalliance.ca
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