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Thank you for taking the time to pick up our Community Programs and Services Booklet, 
we’re looking forward to another great year filled with programs and events and hope 

you are too! The booklet provides a quick-reference guide for our programs and services 

at all three locations. We provide details on a variety of programs focused on the needs 

of children and families, youth, women, newcomers, LGBTQ+ immigrants and refugees 

among others. We strive to ensure community members face no barriers at our three 

locations and we’re committed to addressing the social determinants of health in our 

programming to ensure that our communities can achieve health with dignity.

Please take this booklet and share it with your friends, neighbours and anyone you think 

could benefit from our services. The booklet is also available on at www.accessalliance.ca.

If you have questions, comments, or suggestions on how we can improve this booklet 

and/or anything else, please send us an email to talktous@accessalliance.ca. We value 

your input, and pride ourselves on our responsiveness to community needs and concerns. 

We hope to hear from you soon!

AccessPoint on DAnFoRtH
3079 Danforth avenue 

toronto, on 
M1L 1a8 

(416) 693-8677

We Are committed to improving Access to heAlth cAre 
And community progrAms by providing interpretAtion  

in over 180 lAnguAges.

let us knoW your lAnguAge preference!

fAites-nous connAître votre préférence de lAngue!

Do you neeD 
a PhysiCian 
or a nurse 
PraCtitioner?
Access Alliance provides primary healthcare services 
within an interdisciplinary team to people living in 
Toronto who do not have a doctor.

If you have lived in Canada for more than six months 
without status you may be eligible to access primary 
care at one of our three Access Alliance locations.

For more information or to book an appointment, call 
or email the Access Alliance location nearest you.

http://www.accessalliance.ca
mailto:talktous%40accessalliance.ca?subject=


nutrition 
eDuCation 
WorkshoPs 
Access Alliance dietitians are available to deliver 
presentations internally at Access Alliance programs  
(Youth, Settlement, Language Services, LGBTQ+ etc…)  
and externally in the community. Any external agencies 
who work with newcomers or vulnerable populations,  
can book a workshop run exclusively by our dietitians.  
If you are interested in booking a workshop please  
email our dietitians directly: 
ydabbouk@accessalliance.ca

 ChiLD & FamiLy

 Community Dining
Community Dining is a free lunch program open to community 
members to access a healthy meal on a weekly basis. Meals 
are prepared by volunteers, supported by placement students 
and run by staff.

 WHO Everyone is welcome. 

 WHEN April 2018 to March 2019, 
  Fridays, 12:30 pm to 2 pm

 WHERE AccessPoint on Danforth 

 Community ResouRCe CentRe (CRC)
The community computer program promotes access to free 
computer and internet use giving members the opportunity 
to develop computer skills, enhance job search skills and 

 Community RefeRenCe gRoup
We want to hear from you! Provide us with you feedback 
and advice on our programs and services and help us better 
understand and meet community needs.

 WHO All Access Alliance patients, clients, program  
  participants, hub users and residents of the Taylor  
  Massey and Oakridge neighbourhoods. 

 WHEN Tuesdays April 24, July 24, October 23, 2018 
  and January 22, 2019

 WHERE AccessPoint on Danforth  english ConveRsation CiRCle 
Practice English conversation skills in a comfortable, safe and 
informal group setting. Various topics are discussed weekly 
with the input of participants.
This conversation circle is geared to high intermediate to 
advance level learners. Registration is required.

 BReastfeeDing suppoRt gRoup 
A welcoming and supportive environment where families can 
share and learn from each other’s breastfeeding experiences 
throughout their breastfeeding journey. Breastfeeding 
support groups provide opportunities for families to discuss 
breastfeeding with professionals and peers. A Public 
Health Nurse and Lactation Consultant are available to 
answer questions and provide education. All pregnant and 
breastfeeding families are welcome.

 WHO Postnatal and prenatal women

 WHEN April to March, Thursdays 10.30 am to 12:30 pm

 WHERE AccessPoint on Danforth
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 newComeRs Cooking togetheR - 
tRaining (Volunteers)

Newcomers Cooking Together (NCT) is a collaborative program 
where we come together to share and learn new and traditional 
recipes. Throughout the program, a cookbook is generated 
by 10-12, senior undergraduate dietetic student-volunteers. 
Their time allows us to take home these wonderful recipes 
and to remember the nutrition education learned, and the fun 
(and tasty!) times we’ve shared. In preparation for their role, 
volunteers undergo a three day training module run by Access 
Alliance Registered Dietitians (Nutrition Education Training 
& Cookbook Training). Topics covered during the cookbook 
training include: Introduction to Access Alliance, roles and 
responsibilities, basic photography, branding, cookbook styles. 
Topics covered during the nutrition education training include: 
basic nutrition education, group facilitation and basic adult 
education, role plays and evaluation principles.

 healthy living
A program offered by the East End Community Health Centre. 
The program provides women with resources and information 
that support them in making healthy choices while continuing 
their cultural practices, being new to Canada and learning how 
to navigate Canadian culture. The program is geared towards 

 newComeRs Cooking togetheR - 
heaRt healthy eDition

This program will make your heart happy! Over the course of 
five weeks, a registered dietitian will teach about what to eat 
to keep your heart and blood healthy. Each week, with the help 
of community Peer Leaders, we will serve up tasty recipes that 
feature ingredients proven to help keep your cholesterol and 
blood pressure in check. Come join us! You can practice English, 
meet new friends, learn new recipes and leave with nutrition tips 
to share with family or friends – NCT has something for everyone!

 WHO Anyone 16 years +

 WHAT 3 hour weekly training workshops over 5 weeks. 

 WHEN TBD; Fall/Winter

 WHERE AccessPoint on Danforth
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 healthy ChilD sCReening 
The healthy child screening is for parents with children entering 
kindergarten in September. Healthy child screening is meant to 
enhance healthy early childhood development as children prepare 
to and enter the school system. The Screenings also supports 
parents to address early childhood developmental issues, 
increase their knowledge of programs and services available to 
support their children, and to support a parent’s coping skills and 
ability to manage stress if a developmental issue is identified 
for their child. Information and referrals for health/community 
services will be provided to parents. Registration is required.

 WHO Parents with children entering JK in September  
  (and their younger siblings)

 WHAT One screening per school

 WHEN April

 WHERE Crescent Town, George Webster  
  and Secord Elementary Schools

 gRoCeRy touRs 
Find grocery shopping overwhelming? Not sure how to use 
some products? Getting confused with labels? Request a 
FREE One-on-one Grocery Tour with the Dietitian.

 WHO Must be seeing the Dietitian for  
  One-on-one counseling

 WHAT 1.5 hour grocery tour session

 WHEN Will be booked after initial consultation based  
  on client needs 

 WHERE AccessPoint on Danforth

 CRaving Change
Craving Change is not a healthy eating program. It’s NOT 
about what, when, or how much we should eat. Instead, its 
focus is on emotional eating and learning about WHY we eat 
the way we eat. Through group conversation and activities 
in a workbook, we discover what makes us eat in ways we 
are unhappy with, and new strategies to use to make our 
relationship and feelings about food, better. If you answer YES 
to any of the following you may want to try Craving Change:

 · Are you unhappy with how you eat? 
 · Do you eat even when you aren’t hungry? 
 · Are you hungry even though you just ate? 
 · Do you know all the ‘right’ ways to eat, but just  
  can’t seem to follow them? 
 · Do you find you eat more than you want to, and  
  feel uncomfortable after eating? 
 · Is food your best friend? 
 · Do strong feelings and worries make it hard to  
  eat healthy?

 WHO Anyone who knows the ‘right’ way to eat, but just  
  can’t seem to do it. Anyone who is unhappy with  
  how they eat.

 WHAT 3 hours weekly for 5 weeks.

 WHEN July

 WHERE AccessPoint on Danforth

 WHO Newcomers who want to practice their English.

 WHEN April 2018 to March 2019 
  Mondays 3:30 pm to 5 pm

 WHERE AccessPoint on Danforth

promoting a healthy lifestyle that can help one decrease their 
risk of many diseases, deal with stress better and have more 
energy to enjoy life.

 WHO Women

 WHEN April 2018 to March 2019, 2nd & 4th Wednesday  
  of the month 1:30 pm to 3:30 pm 
  Check the AccessPoint of Danforth monthly  
  calendar for specific dates

 WHERE AccessPoint on Danforth

enhance access to information. Please contact with our 
information desk for any information and referrals.

 WHO Anyone over the age of 18. 

 WHEN All year round, 
  Monday, Tuesday and Thursday, 9 am to 7:45 pm 
  Wednesday and Friday, 9 am to 4:45 pm 
  Saturday,10 am to 4:45 pm

 WHERE AccessPoint on Danforth 

 WHO Senior nutrition students and Internationally  
  Educated Nutrition Professionals (IENPs)

 WHAT 18 hour training workshop over 3 days. 

 WHEN September (Saturdays)

 WHERE AccessPoint on Danforth

 tea time with the Dietitian
Join us for bimonthly talks held by the dietitian! These “nutri-
tion talks” will start off with a presentation by the Dietitian 
on a fun topic such as “Stress, Food & Emotions”; “Time To 
Detox?”; “Bored Of Bread?”; “Organic Food: Yes, No, Maybe?”; 
“Processed Food Groups” etc. This will be followed by a recipe 
demo featuring new, healthy and affordable ingredients! Do 
not miss these FREE samples! Finally there will be some one-
on-one time for any burning questions you have (and you don’t 
need to make an appointment!).

 WHO Everyone 

 WHEN Fridays and Tuesdays each month. 
  For exact dates please check with reception for  
  the monthly calendars 

 WHERE AccessPoint on Danforth

 yoga foR women 
Helps women to build and/or strengthen muscles of the arms, 
back, legs hips and core with regular practice.
Registration is required.

 WHO Adult Women

 WHEN April 2018 to March 2019 
  Tuesdays 10:30 am to 11:30 am

 WHERE AccessPoint on Danforth

 ZumBa foR women 
Zumba for Women is a fitness class offered through dace 
movements. Zumba improves heart health, provides a 
workout for the whole body, strengthens and stretches nearly 
every muscle and joint; particularly the hips and abdomen. No 
dancing skills required.

 WHO Adult Women

 WHEN April 2018 to March 2019 
  Wednesdays 11 am to 12 pm

 WHERE AccessPoint on Danforth

 LgBtQ+ initiatives 

 lgBtQ+ newComeR Cooking  
togetheR

This is a weekly peer-led cooking program by LGBTQ+ 
newcomers for the LGBTQ+ newcomer participants of the 
weekly LGBTQ+ newcomer resettlement support workshops. 
Volunteers take pride in menu selection, food preparation and 
cooking, often introducing familiar cuisines from their home 
countries. Through queering food they celebrate their challeng-
ing journeys as LGBTQ+ newcomers and their resettlement 
process in Canada.

 gRow youR pRiDe CeleBRation
Grow Your Pride is a family friendly event and will include live 
artistic performances, workshops and information tables on 
relevant services for LGBTQ+ newcomers in Toronto. Guest 
Speakers will talk about personal experiences as newcomers to 
Canada, success stories, global human rights & LGBTQ+ rights. 

 WHO LGBTQ+ people and their allies

 WHEN June 11, 2018

 WHERE AccessPoint on Danforth
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 lgBtQ+ one-on-one sessions
The one-on-one sessions are with the Community Health-
care Worker, LGBTQ+ Newcomer Initiatives. Individual reset-
tlement and healthcare needs of the LGBTQ+ newcomer 
are identified; they are then directed to services provided by 
Access Alliance and outside agencies. 

 WHO Newcomers to Canada who identify themselves  
  as, but not limited to, Lesbian, Gay, Bisexual,  
  Transgender, Queer, Intersex and Asexual. 

 WHEN Please call to book and appointment 

 WHERE AccessPoint on Danforth

 family oRientation sessions
These are group session for the whole family. Newcomer families 
attend these sessions for orientation to Canadian systems, holidays 
and celebrations and to learn about Canadian culture.
 · Family orientation session to use the Library system in Ontario 
 · Summer celebration 
 · Holiday celebration in Winter 
 · Staying Healthy in Summer 
 · Staying Healthy in Winter

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE AccessPoint on Danforth

aCCessPoint on DanForth Programs

All workshop session occur at AccessPoint on Danforth. To 
know about a workshop series happening at our locations 
please see our website for more information about dates, 
times and locations.

 settLement 

 newComeR eDuCation woRkshops
A series of workshops presented to Newcomers to Canada 
at Access Alliance sites and off-site at English as a Second 
Language classes or other community service agencies. These 
workshops/information session provides information and 
resources about Canadian systems, programs and services 
available for newcomers in Ontario and resources to get 
help. These workshops are usually presented by settlement 
counsellors and peer outreach workers. Topics include:

 · Staying Healthy In Canada Series 
 · Mental Health Promotion for Newcomers Series 
 · Parenting in Canada for Newcomers Series 
 · Women’s Health Series 
 · Financial Literacy 
 · Canadian Systems Series 
 · Community Resources available for  
  Newcomers to Canada

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE AccessPoint on Danforth

Access Alliance Language Services delivers language 
support to its clients and community partners by providing 
quality interpretation, translation, and language access 
services. For our clients who have limited English 
proficiency, we arrange for professional interpretation 
when accessing our services at no cost to the client. 
For our community partners, AALS operates as a 
social enterprise to provide quality language support 
at reasonable rates. Our services include: Face-to-face 
interpretation, Immediate over-the-phone interpretation, 
Video remote interpretation, Document translation, 
Training for service providers on best practices in 
language support

For more information, visit our page on the Access 
Alliance website www.accessalliance.ca/
progams-services/language-services.

 newComeR women suppoRt 
gRoups

A series of workshops topics related to newcomer health and 
wellbeing. The aim of these workshops are to promote health 
and wellbeing of newcomer women and also to empower them 
by informing their right as a women in Canada. Topics include:

 navigating the mental health 
suppoRt system

A series of workshops which provides guidance to clients to 
learn how to navigate the mental health system in Ontario. The 
workshop also aims to inform ab clients about what mental 
Health is and how to get connected to services available in 
Ontario. Workshop participants also learn about how to share 
mental health needs with their providers without any stigma:

 · Stress Management & Relaxation 
 · Healthy Relationships 
 · Navigating the Mental Health system in Ontario

 WHO Newcomer parents

 WHERE AccessPoint on Danforth

aCCessPoint on DanForth Programs
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Language 
serviCes

 one-to-one settlement seRviCes
If you are new to Canada and need settlement support book an 
appointment with one of our Settlement Counsellors. They will be 
able to help you:

 · With information about your rights and entitlements  
  as a new resident of Ontario 

 Counselling anD theRapy
Our professional Social Workers and Counsellor Therapists 
provide counselling services and education to immigrants and 
refugees of all ages who live in the City of Toronto. Our service 
is culturally sensitive and language accessible.

 WHO Newcomers and Residents with a mental health  
  diagnosis or presenting with mental health issues  
  such as Post-Traumatic Stress, Anxiety or  
  Depression. We also provide support for  
  individuals experiencing abuse, trauma and  
  relationship issues 

 WHEN Please call to make an appointment

 WHERE Access Alliance at Danforth 

 Primary heaLth Care
If you are a primary care client at Access Alliance, we can refer you 
to a nutritional assessment, therapeutic counselling, physiotherapy, 
and a range of specialist services including psychiatry.

 senior

 senioRs’ exeRCise
In partnership with Harmony Hall - ongoing program. Access 
alliance is responsible for room set up, healthy snacks and 
attendance.

 senioRs’ gentle yoga /tai Chi
Yoga class is based on the ancient science of Hatha Yoga; it 
blends balance, strength, flexibility and power in fitness form. It 
reduces the risk of injury and augments recovery from ailments 
including stress, lower back pain and tension. Tai –Chi also 
helps seniors in improving flexibility, balance and agility.

 WHO Seniors aged 55+

 WHEN Fridays, 10 am to 11 am

 WHERE AccessPoint on Danforth

 aRt anD CRafts
Weekly drop-in Art and Crafts program where seniors share their 
experiences and learn from each other how to design and make crafts, 
jewellery, knit and paint potteries. They also organize fundraising events 
twice a year where the products are sold and funds raised. The Seniors 
Advisory Council members, other participants and lead volunteers con-
duct the events. All the funds collected from sales and other sources 
are kept as a reserve to be used for seniors programs as required.

 WHO Seniors aged 55+

 WHEN July to August, Mondays, 1:30 pm to 3 pm

 WHERE AccessPoint on Danforth

 senioRs’ yoga anD fun
Seniors’ Gentle Yoga is based on regular Hatha yoga techniques 
and the poses are modified to fit seniors (sitting on a chair or 
with the support of chair with a combination of seated asanas, 
standing and chair asanas). Fun activities are organized which 
include but not limited to word searches, games & bingo.

 WHO Seniors aged 55+

 WHEN Thursdays, 1 pm to 3 pm

 WHERE AccessPoint on Danforth

 · Women abuse · Aging and Menopause 
 · Breast Health · Body Image and Self Esteem 
 · Osteoporosis 

 WHO Newcomer women on a first-come  
  first-serve basis

 WHERE AccessPoint on Danforth

 RegisteReD Dietitian 
one-to one Counselling

Our Registered Dietitians offer professional one-to-one counsel-
ling for all ages who want to improve their eating and nutrition 
to prevent or manage chronic disease. Topics covered include: 
pregnancy and nutrition, postnatal nutrition, Picky eating (tod-
dlers), food allergies and intolerances, weight management 
(under/overweight), Healthy eating (teens), vitamin and mineral 
deficiencies, Disordered eating patterns and lots more.

 WHO Anyone who sees a primary care provider (doctor  
  or nurse practitioner) anywhere in Toronto. All ages  
  and genders are welcome!
  We do NOT see anyone who has pre-diabetes or  
  diabetes. For Diabetes Dietitian & Nursing services  
  call the clinic and ask for information for West  
  Toronto Diabetes Education Program - WTDEP  
  (they accept self-referrals)

 WHEN Call clinic for an appointment (416)-699-7923

 WHERE AccessPoint on Danforth

 pRimaRy CaRe
You can access a full range of primary care services at Access 
Alliance. Doctors and Nurse Practitioners will assess and treat 
acute illness, provide ongoing chronic disease management and 
work proactively to improve your overall health.
Our nurses provide additional health support, care and education 
to you in person and over the phone. Nurses are an important 
health resource when you have questions about your care.
Our doctors and Nurse Practitioners work as part of a strong 
team of health care providers. We can refer you to many addition-
al resources to increase the range of care you receive including, 
nutritional assessment, therapeutic counselling, physiotherapy, 
occupational therapy, health self-management and a range of 
specialist services including psychiatry. 
On site you can receive immunizations, vaccinations, and pre- 
and post-natal care and access programs for sexual health and 
diabetes education. If you need a primary care practitioner please 
come in and get registered with us.

 WHO Our primary care services are available to people  
  who are vulnerable, need better access to a  
  doctor or nurse practitioner OR don’t currently have  
  a doctor or nurse practitioner and also live in the  
  City of Toronto. Notably, our primary Care services  
  are available in the client’s language of choice,  
  through our network of qualified interpreters. 

 WHEN Please call to make an appointment

 WHERE Access Alliance at Danforth 

 lgBtQ+ newComeR Resettlement 
suppoRt woRkshops

These workshops provide a safe and inclusive space for 
LGBTQ+ newcomers who have a variety of immigration status: 
refugee claimants, refugees, permanent residents and Cana-
dian citizens who identify themselves as newcomers to Canada. 
The LGBTQ+ Newcomer Resettlement Support Workshops 
cover a wide range of topics related to LGBTQ+ resources, 
mental, physical and sexual health, Canadian culture, housing, 
employment and opportunities for volunteering. They provide a 
safe space for socializing, networking and for having fun.

 WHO Newcomers to Canada who identify themselves  
  as, but not limited to, Lesbian, Gay, Bisexual,  
  Transgender, Queer, Intersex and Asexual. 

 WHEN Weekly – please contact us for day and time

 WHERE AccessPoint on Danforth

 WHO Newcomers to Canada who identify themselves  
  as, but not limited to, Lesbian, Gay, Bisexual,  
  Transgender, Queer, Intersex and Asexual. 

 WHEN Weekly – please contact us for the day and time

 WHERE AccessPoint on Danforth

 WHO Seniors aged 55+

 WHEN Tuesdays and Thursdays, 9 am to 10 am

 WHERE AccessPoint on Danforth

http://www.accessalliance.ca/progams-services/language-services
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 gReenaCCess Rooftop ClassRoom
Workshops to build organic gardening skills and knowledge of 
issues about food and the environment.

 WHO Open to all

 WHEN Once a month

 WHERE AccessPoint on Danforth

 CONTACT Chimu at ctiti@accessalliance.ca

 sChool visits
Garden programming for local elementary school groups as 
well as high-school age youth from Greenwood. We offer a 
range of hands-on activities that are related to the Ontario 
curriculum.

 WHO Elementary and Secondary schools of Taylor  
  Massey/Oakridge neighbourhood.

 WHEN SPRING May and June

 WHERE AccessPoint on Danforth

 CONTACT Chimu at ctiti@accessalliance.ca

 spoRts maDness 
Get your game on! Come on and play your favourite sport.  
Try out some new ones too! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Seasonal

 WHERE Offsite – local sports facilities 

 CONTACT Justin at (416) 699-7920 ext. 411

 monthly fielD tRips 
Each month we explore a different and exciting part of the city! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Year round

 WHERE AccessPoint on Danforth

 CONTACT Jobelle at (416) 699-7920 ext. 411

 homewoRk CluB 
Weekly access to a quiet learning environment and tutors are 
available to help youth with their homework.

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Available during the exam season

 WHERE AccessPoint on Danforth

 CONTACT Jobelle at (416) 699-7920 ext. 411

 CultuRal awaReness 
Get to know your City better and the services it provides! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Monthly

 WHERE AccessPoint on Danforth

 youth planning CounCil 
Come in and learn how to get involved in your community. Find 
out about great volunteer opportunities, plan trips and events, 
and learn leadership skills. 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Thursdays, 4 pm to 7 pm

 WHERE AccessPoint on Danforth

 youth R’ us 
Enjoy learning new skills through cooking, art making, and 
exploring your city! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Mondays, 4 pm to 7 pm

 WHERE AccessPoint on Danforth

 youth

 greenaCCess

 Rooftop gaRDen gRow-in
Weekly drop in session for volunteers to maintain garden, 
learn new skills, build and grow together. All-ages and children 
welcome (accompanied by a parent).

 WHO All welcome, especially residents of  
  Taylor Massey neighbourhood

 WHEN Saturday 10 am to 12 pm, 
  April through to early October

 WHERE AccessPoint on Danforth

 CONTACT Chimu at ctiti@accessalliance.ca

 yimBy (Yes In MY Back Yard)
Attention Home Owners: Do you have ground level outdoor 
space available to share? YIMBY is like match-making for 
gardeners and garden spaces. This project supports 
 1) people who don’t have their own space to start  
  gardening and  
 2) home owners with un-used lands to get someone  
  gardening there

 WHO Residents of Taylor Massey/Oakridge  
  neighbourhood 

 WHEN Ongoing

 CONTACT Chimu at ctiti@accessalliance.ca or 
  Shenikqwa at gardensharingtoronto@gmail.com  
  (647) 438-0038

 Community gaRDen at  
 pRaiRie DRive paRk

Community garden with 24 members to grow their own 
vegetables and flowers.

 WHO Residents of Taylor Massey neighbourhood who  
  do not have any other access to a garden. 
  Membership is limited to 2 years

 WHEN Lottery held for new members yearly.  
  Applications accepted any time.

 WHERE Prairie Drive Park

 CONTACT Chimu at ctiti@accessalliance.ca

aCCessPoint on DanForth Programs

green aCCess
Our Green Access Program uses the Green Roof 
at our AccessPoint on Danforth as a launching 
pad for activities that build skills around food and 
gardening. The program brings together community 
development, environmental education, and health.

The rooftop garden also provides community 
members- many who live in high-rise buildings 
with no personal outdoor space- the opportunity to 
participate in gardening activities. The Green Roof 
is a demonstration project that inspires other health 
service providers.

For more information on GreenAccess please visit 
accessalliance.ca/services/community or visit 
AccessPoint on Danforth. Interpretation is available 
for Green Access programs if needed. Childcare 
for babies available – please inquire. Children are 
welcome if accompanied by an adult. Youth – get 
your volunteer hours at the rooftop garden!

aCCessPoint on DanForth Programs
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 · Fill out forms and applications 
 · Find programs and services in your community 
 · To develop personal and community relationships  
  and resources 
 · With advice, support and advocacy to deal with  
  the effects of migration, culture shock, and other   
  stresses of adjusting to life in Canada 
 · With information and orientation to Canadian systems  
  like: health care, housing, finance & shopping

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE AccessPoint on Danforth  oRientation session
These sessions offer information about orientation to Canadian 
systems and help newcomers to navigate through the systems. 
Newcomers learn their rights; learn how to get services and how 
to advocate for themselves. Topics Include:
 · Employment Standards and Labour Rights 
 · Ontario’s Health Care System/Family Doctors 
 · Primary School System in Canada 
 · Canadian Experience barrier 
 · Ontario Human Rights System and Employment

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE AccessPoint on Danforth

 paRenting in CanaDa
These are series of workshops or standalone workshops which 
provides information and orientation to newcomer parents to 
Canada. These workshops provide crucial information about 
parenting laws in Canada. Topics include:
 · Child Protection Laws and Positive Discipline
 · Planning Activities for Children

 WHO Newcomer parents

 WHERE AccessPoint on Danforth

 gReenwooD giRls’ pRogRam 
Drop-in program for newcomer girls to learn about community 
resources and settlement in Canada! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Fridays, 11:30 am to 12:30 pm

 WHERE Greenwood Secondary School

 CONTACT Jobelle at (416) 699-7920 ext. 442

 young women’s gRoup 
A safe space for young women to come together, create art, 
cook and make new friends! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Thursdays, 4 pm to 7 pm

 WHERE AccessPoint on Danforth

 CONTACT Jobelle at (416) 699-7920 ext. 442

 enviRoleaDeR woRkshop
 Trained EnviroLeaders provide workshops around food and 
urban gardening to organizations around the city. 

 WHO Partnering organizations

 WHEN January to December

 WHERE AccessPoint on Danforth

 CONTACT Chimu at ctiti@accessalliance.ca

 CResCent town sChool gaRDen
Annual and perennial plants in stock tanks. Garden based 
education for students. Water conservation. Remediation 
projects and indigenous peoples and food knowledge.

 WHO Students, teachers, parents and community of  
  the Crescent Town school

 WHEN April to November 2018

 WHERE Crescent Town School

 CONTACT Chimu at ctiti@accessalliance.ca

 youth Camping tRip 
Have a blast on an overnight trip in the great outdoors and 
make some new friends! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Summer break

 WHERE To be determined

 CONTACT Jobelle at (416) 699-7920 ext. 442
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 Bike RepaiR, Do-it-youRself DRop-in
Fix and maintain your bike with the help of our staff and 
volunteer mechanics.

 WHO Everyone

 WHEN Thursdays, 4 pm to 7 pm 
  Saturdays in June to October, 10 am to 1 pm 

 WHERE AccessPoint on Danforth 

 sCarBorough CyCLes

 Bike host
Bike Host is a free cycling mentorship program for Conventional 
refugees and permanent residents, created by CultureLink 
Settlement and Community Services. Volunteer mentors are 
matched with newcomers to Canada who are open to cycling. 
Together, mentors and newcomers explore Toronto by bike. As a 

 Biking in all weatheR ConDitions  
  woRkshop
Make all-season cycling a breeze! We cover topics including: 
recommended clothing for cold and wet cycling seasons, bicycle 
care and maintenance tips, route planning and safe riding tech-
niques to deal with different weather related hazards.

 WHO Everyone

 WHEN November, 1-hour workshop 
  Check the monthly calendar

 WHERE AccessPoint on Danforth

 eaRn youR Bike
Earn Your Bike allows youth to earn and build a bike through 
volunteering. Participants learn bike mechanic skills, how to ride 
safely in the city and will be supporting the local community 
through different activities with the completion of 24 volunteer 
hours at the Bike Hub during the 8 week program. Bikes built 
through this program are in used condition and refurbished 
using both used and new parts. Registration is required.

 WHO Youth between 13 and 24 years old

 WHEN April to May, July to August, October to November  
  Check the monthly calendar

 WHERE AccessPoint on Danforth

 gRoup RiDes
One of the great things about bike hubs are they provide a central 
and friendly place to meet new people, socialize and organize. 
Join us for both regularly scheduled and special event rides. 
For the most up-to-date info about group rides in Scarborough 
please check our website.

 WHO Everyone

 WHEN Year round, check the monthly calendar

 WHERE AccessPoint on Danforth

Scarborough Cycles was launched in 2015, as a collaborative project led by the Toronto Centre for Active Transportation in partnership with 
Access Alliance Multicultural Health and Community Services, Birchmount Bluffs Neighbourhood Centre, CultureLink Settlement and Com-
munity Services, the Toronto Cycling Think & Do Tank and Cycle Toronto.

Scarborough Cycles has opened community bike hubs at AccessPoint on Danforth and Birchmount Bluffs Neighbourhood Centre. Our Bike 
Hubs offer access to bicycles, tools, do-it-yourself repair clinics, workshops, group rides, a bike mentorship program for newcomers and 
civic engagement opportunities for residents.

For more information on the programs please contact:

Marvin Macaraig, Ph.D.
Community Health Worker and Scarborough 
Cycles Bike Hub Coordinator
AccessPoint on Danforth

Phone: (416) 699-7920 Ext. 443
Email: mmacaraig@accessalliance.ca
Website: www.scarboroughcycles.ca
Twitter: @ScarbCycles

 safe CyCling 101
Learn everything you need to know about cycling in Scarbor-
ough. We cover basic safety rules, the most enjoyable routes 
in Scarborough, how to correctly use a helmet and bike lights, 
how to make the most of your bicycle and more. This workshop 
is for educational purposes only; unfortunately, we cannot 
perform tune-ups or repairs on bikes.

 WHO Everyone

 WHEN April to October, 1-hour workshop 
  Check the monthly calendar

 WHERE AccessPoint on Danforth 

 Bike maintenanCe
A series of workshops that help you keep your bike in good 
working condition. Learn how to identify potential problems 
before they develop into safety hazards. Registration is required.

 WHO Everyone

 WHEN June to August, check the monthly calendar

 WHERE AccessPoint on Danforth 

mentor, you meet new people from around the world, enhance 
your leadership and facilitation skills and help build a more 
welcoming city. The newcomer participants are from around the 
world. They know how to ride a bicycle and are able to borrow 
a bike for the summer if they don’t have own one of their own. 
Registration is required.

 WHO For conventional refugees or permanent residents  
  (documents required), 19 years or older, can  
  commit to 30 volunteer hours, speak English  
  (LINC 4 or above), ride a bicycle and pass a group  
  interview

 WHEN June to October

 WHERE AccessPoint on Danforth and Birchmount Bluffs  
  Neighbourhood Centre (at Birchmount  
  Community Centre, 93 Birchmount Rd.)

aCCess aLLianCe PartnershiP
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tHe neigHbouRHooD centRe
91 Barrington avenue 

toronto, on 
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(416) 698-1626

We Are committed to improving Access to heAlth cAre 
And community progrAms by providing interpretAtion  

in over 180 lAnguAges.

let us knoW your lAnguAge preference!

fAites-nous connAître votre préférence de lAngue!

an access alliance Program

the neighbourhood centre

voLunteer 
With us!
Access Alliance welcomes everyone as volunteers!

We encourage newcomers, immigrants and refugees 
to volunteer within the organization, particularly 
individuals who reflect the broad diversity of the 
communities we work with, including communities that 
face racism in Canada, and LGBTQ+ communities.

If you would like to volunteer now, please see our 
current volunteer opportunities under the “Get 
Involved” section on our website accessalliance.ca. 
You can apply for any of these positions by filling out 
a Volunteer Application Form. If none of the current 
volunteer opportunities interest you, you can still fill out 
a Volunteer Application Form and you will be placed 
on our new volunteer waiting list.



 FamiLy suPPort

 sewing anD knitting gRoup
An environment where community members can connect to 
each other and learn to sew using machines. The individuals 
can also bring items to repair and connect to resources for other 
concerns they may have with raising their children.

 WHO Adults 

 WHEN January to December 2018, Wednesdays

 WHERE The Neighbourhood Centre

 yoga foR moms 
The group provides opportunities for women to get rid of fatigue & 
tiredness from day’s work by relaxing and participating in a series 
of mild exercises.

 WHO Moms 

 WHEN April to May 2018, weekly sessions 
  Check the monthly program calendar for dates

 WHERE The Neighbourhood Centre 

 ZumBa foR moms 
A qualified Zumba Instructor guides participants through dance 
fitness method based on salsa and other Latin dance moves 
choreographed to allow people of any fitness or dance experi-
ence to enjoy a fantastic workout.

 WHO Mothers 

 WHEN April to May 2018, Tuesdays 1:30pm to 2:30 pm

 WHERE The Neighbourhood Centre 

 ZumBa 
A qualified Zumba Instructor guides participants through 
dance fitness method based on salsa and other Latin dance 
moves choreographed to allow people of any fitness or dance 
experience enjoy a fantastic workout.

 WHO Adults 

 WHEN April to May 2018, Tuesdays 1:30pm to 2:30 pm

 WHERE The Neighbourhood Centre 

 playgRoups 
Free play, circle time, snacks and crafts. Parents are encour-
aged to explore & learn with the child. The program is based on 
creative play and is designed to encourage independence, help 

 puBliC aCCess ComputeRs 
The community computer program promotes access to free computer 
and internet use giving members the opportunity to develop computer 
skills, enhance job search skills and enhance access to information.

 WHO Community members over the age of 12 years

 WHEN All year round, Monday - Friday 11 am to 4 pm

 WHERE The Neighbourhood Centre

 noBoDy’s peRfeCt
Parents of children 0 to 5 meet, share questions, concerns and ideas 
about being parents; learn about child development, safety, health and 
behaviour; discuss real-life parenting situations; work together with the 
support of a trained facilitator and discover positive parenting ways.

 WHO Families with Children 0 to 6 years of age

 WHEN April to May 2018, weekly sessions 
  Check the monthly program calendar for dates

 WHERE 80 Secord Avenue, Unit 15

 holiDay hampeRs pRogRam
A Key annual program that provides low income families in East 
York area with some relief and extra cheer during the winter holiday 
season, through provision of food, clothing, personal care products 
and gifts. The program offers gift hampers containing food, clothing, 
toys and other gift items for newcomers and low income families.

 DiapeR pRogRam
‘Pure and Gentle’ brand diapers are purchased at a discount and sold 
at the same price to community members. Participants can call to 
register and purchase quality diapers and wipes at a discounted price.

 WHO Parents with children from 0 to 6 year old

 WHEN Monday to Friday, 11am to 4 pm

 WHERE The Neighbourhood Centre 

 summeR pRogRam
Summer program consists of 2 weeks of activities presented as 
a camp. One week in July and 1 week in August. Programs are 
offered three days per week in summer including the following 
activities: Field trips and educational experience families. 
The playgroups accommodate children up to 12 years of age as 
siblings enjoy the activities and parents don’t need to pay extra 
fees for their older children to have care. Registration is required.

 WHO Parents and children from 0 to 12 years old

 WHEN July and August 201 
  Check the monthly calendar for specific dates

 WHERE 80 Secord Avenue, Unit 15

 seniors aCtive  
Living Centre (sAlc)

 Coffee ‘n Chat 
A free seniors’ drop-in program where seniors can come 
into the Centre, have a cup of coffee or tea with snacks and 
mingle with other senior members of the community.

 WHO Seniors aged 55+

 WHEN Fridays, 1:30 pm to 3 pm 

 WHERE The Neighbourhood Centre and 
  AccessPoint on Danforth

 aRts anD CRafts
Weekly drop-in Art and Crafts program where seniors share 
their experiences and learn from each other to design and 
make crafts, jewellery, knit and paint potteries. They also or-
ganize fundraising events twice a year where the products are 
sold and funds raised. The Seniors Advisory Council members, 
other participants and lead volunteers conduct the events. All 
the funds collected from sales and other sources are kept as a 
reserve to be used for seniors programs as required.

 WHO Seniors aged 55+

 WHEN Mondays from 1:30 pm to 3 pm 

 WHERE The Neighbourhood Centre

 Community volunteeR  
anD leaDeRship 

The Program provides mentorship and hands on training to 
newcomers, youth, seniors and women volunteers to help them 
gain Canadian work experience, enhance leadership capacity, 
reduce social isolation, improve individual well-being and develop 
professional and social networks.

 WHO Adults over the age of 19 years

 WHEN April 2018 to March 2019 

 WHERE The Neighbourhood Centre

 kiDs have stRess too 
A program for parents/caregivers with young children. Participants 
learn how to recognize what triggers their stressors. They practice 
different coping techniques and share with the group what works 
and what doesn’t. They also learn the difference between positive 
and negative stressors.

 WHO Families with children 0 to 6 years old

 WHEN October to November 2018, weekly sessions 
  Check the monthly program calendar for dates

 WHERE 80 Secord Avenue, Unit 15

 maRCh BReak pRogRams 
It consists of one full fun filled week. Children participate in 
fun activities such as arts and crafts, games, cooking, baking 
and other science experience. There are special outings/guest 
appearances such as Reptilia, Science Centre etc. Snacks are 
provided while moms bring some lunch for their families.

 WHO Families with children 0 to 12 years old

 WHEN March 11 to 15, 2019, 10 am to 2 pm 
  Check the monthly program calendar for dates

 WHERE 80 Secord Avenue, Unit 15

 CeleBRation of speCial anD  
multiCultuRal events

As part of a multicultural community, seniors celebrate and enjoy 
different special events throughout the year such as Valentine’s 
Day, Halloween, Seniors Months Celebration and Holiday Party in 
December. These parties allow seniors to share food and festivities 
that foster laughter, connection and the making of warm memories.

 WHO Seniors aged 55+

 WHEN Seasonal 

 WHERE The Neighbourhood Centre

 monthly lunCh anD potluCk 
Monthly lunch and pot-luck gatherings are very popular among 
seniors and are held during Coffee N’ Chat.

 WHO Seniors aged 55+

 WHEN Fridays, 1:30 pm to 3 pm 

 WHERE The Neighbourhood Centre and

 Bingo anD otheR fun aCtivities 
There’s bingo, games, trivia, cards, chess and crossword puz-
zles held under Coffee N Chat following seniors’ demands.

 WHO Seniors aged 55+

 WHEN Fridays, 1:30 pm to 3 pm

 WHERE The Neighbourhood Centre

the neighBourhooD Centre Programs

 gooD fooD Box 
Offered in collaboration with Food Share Toronto. Nutritious, 
Ontario grown fruits & vegetables are available for purchase at a 
lower cost than supermarkets. This is a great way to add fresh, 
healthy and balanced food to the table. 6 types of boxes can be 
ordered, priced $13 to $34 per box. Registration is required.

 WHO All Community members 

 WHEN All year round, Thursdays 11 am to 4 pm

 WHERE The Neighbourhood Centre

 Community  
 serviCes (csp)

 snow Removal
The program supports seniors to live more independently when 
snow falls and community members to earn some money by 
being shovellers. Registration is required.

 WHO Seniors aged 55+ 

 WHEN November 15, 2018 to March 31, 2019

 WHERE The Neighbourhood Centre

 inCome tax 
A FREE income tax service offered to those living on low income 
by volunteers who are trained by the Canada Revenue Authority 
(CRA) with the objective of helping eligible individuals who are 
not able to prepare their income tax and benefit returns by 
themselves. The clinics are offered during tax season, based on 

the neighBourhooD Centre Programs
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 english ConveRsation CiRCle  
The program supports individuals with a safe space to practice their 
English conversation skills with others. Participants learn idioms 
and common expressions while making new friends in a relaxed, 
atmosphere It’s designed for beginner to intermediate learners.

 WHO Newcomers 

 WHEN April 2018 to March 2019 
  Thursdays 1:30 pm to 3 pm

 WHERE The Neighbourhood Centre

a posted schedule. Eligibility is based on income thresholds. 
Clients are served by appointment only.

 WHO Community members who qualify  
  per CRA income thresholds 

 WHEN March and April 
  Check the monthly calendar for specific dates

 WHERE The Neighbourhood Centre and 10 Gower Park 

 WHO Residents of Taylor Massey neighbourhood

 WHEN December

 WHERE The Neighbourhood Centre 

 senioRs aDvisoRy CounCil 
The Seniors Advisory Council advises the Seniors Active Living 
Centre (SALC) to ensure that the Centre provides impactful pro-
gramming to community seniors that improve their wellness and 
quality of life and reflects the interest and needs of local seniors.

 WHO Seniors aged 55+

 WHEN Quarterly 

 WHERE The Neighbourhood Centre

develop social skills and promote interaction among children in 
the group as they explore and enjoy.

 WHO Families with children 0 to 6 years

 WHEN January to December 2018 
  Mondays and Tuesdays, 9 am to 11:30 am

 WHERE 80 Secord Avenue, Unit 15, Community Room
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We Are committed to improving Access to heAlth cAre 
And community progrAms by providing interpretAtion  

in over 180 lAnguAges.

let us knoW your lAnguAge preference!

fAites-nous connAître votre préférence de lAngue!

AccessPoint on JAne
761 Jane Street. 2nD fLoor 

toronto, on 
M6n 4B4 

(416) 760-8677

neWComers 
CamPing 
together
This program will give an opportunity for newcomers 
to get out of the city and spend some quality time 
with their families. It is a great chance to learn about 
the Canadian tradition of camping in the outdoors. 
Newcomers Camping Together happens during 
August every year.

For more information contact:  
Shankari Balendra 416 760 2815 ext. 346

the neighBourhooD Centre Programs
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 senioRs outings 
Based on participants’ interests and available funding, the SALC 
offers group community outings to those who sign up to attend. 
The Seniors Advisory Council contributes to the selection of the 
tours. Seniors travel together, attend an event or visit a site together 
accompanied by staff, placement students and volunteer(s). The cost 
for attending is covered by the SALC. Additional information regarding 
fees/expenses, location is shared through flyer and monthly calendar.

 WHO Seniors aged 55+

 WHEN Any week days 

 WHERE Inside and Outside Toronto

 senioRs woRkshop/ infoRmation 
sessions

Occasional information based workshops are offered in partner-
ship with other service providers, based on the interests, needs of 
seniors (depending on opportunities and space availability).

 WHO Seniors aged 55+

 WHEN Quarterly 

 WHERE The Neighbourhood Centre

 senioRs’ line DanCing 
This is a ballroom style Line Dance class. A low-impact activity to 
enjoy exotic music and learning new dancing steps, making new 
friends and getting fit.

 WHO Seniors aged 55+

 WHEN Fridays, 2 pm to 3.00 pm

 WHERE The Neighbourhood Centre

 senioRs’ ZumBa 
Zumba for Seniors choreography focuses on balance, range 
of motion and coordination. The classes are customized in 
seating on chairs for seniors in need.

 WHO Seniors aged 55+

 WHEN Tuesdays, 1:45 pm to 2:45 pm 
  from October 2018 to March 2019

 WHERE 91 Barrington Avenue



 ChiLD & FamiLy

 seniors

 CanaDian pRenatal  
 nutRition pRogRam (Cpnp)

If you’re pregnant and want to learn all that there is to know 
about pregnancy, please join us at our drop in CPNP Group. 
Access Alliance Dietitian, Toronto Public Health nurses and 
Unison program staff cover all the topics you need to know to 
make your pregnancy as healthy as possible. Everything from 
stress, to the environment, to breastfeeding, to nutrition, we 
cover it all! Language interpretation services are available.

 WHO Pregnant women, all statuses,  
  non-insured welcome

 WHAT A weekly drop-in class for pregnant women

 WHEN Wednesdays 1 pm to 3 pm 
  (Dietitian on-site 4th Wednesday each month)

 WHERE AccessPoint on Jane

 Community gaRDen 
This community garden is in need of people who would like to 
grow their own food, learn gardening skills, and build a strong 
sense of community. You can join as a gardener or a volunteer 
and help us group food for the community as well.

 WHO Everyone is welcome 

 WHEN May to October, check the calendar  
  at AccessPoint on Jane for specific dates

 WHERE Marie Baldwin Gardens (offsite) 

 Community RefeRenCe gRoup 
Get inspired by becoming a community messenger, an 
ambassador in the Community Reference Group that meets 4 
times per year to identify changing needs and strategies on how 
to address those needs. This is a community platform where your 
voice is heard and validated by Access Alliance.

 WHO All Access Alliance patients, clients, program  
  participants and residents of the  
  Rockcliffe-Smythe Neighbourhood. 

 WHEN April 26, July 26, October 25 2018  
  and January 24 2019

 WHERE AccessPoint on Jane 14
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 healthy ChilD sCReening 
volunteeR tRaining

Every year, in spring, Access Alliance dietitians take part in nutri-
tion screening at the Healthy Child Screening (HCS). This event 
aims to screen for any barriers to learning as children prepare to 
enter the school system in September. At each HCS, children and 
their parents (or guardians) visit a series of health screening ‘sta-
tions’ and meet with trained professionals. At the nutrition station 
they l̀l find dietitians waiting to screen their child(ren) to see if they 
are at risk for malnutrition, using the NutriSTEP screening tool. 
This training session will prepare third/fourth year undergraduate 
nutrition students to volunteer at the Healthy Child Screening. 
Orientation will include an orientation to Access Alliance, the 
Healthy Child Screening Process, NutriSTEP the valid and reliable 
tool used to screen for malnutrition as well as the resources, and 
referral processes for children who are flagged. Registration is 
required, details available through Ryerson University.

 nutRition talks-meet the Dietitian
Do you have nutrition questions that you want answered? Are 
you busy and don’t have time for a full appointment or class, 
but would love a quick consultation with a registered dietitian? 
Come on by our Nutrition Talks – Meet the Dietitian! Two times 
each month, the dietitian will be available to meet with you, 
ready to talk and answer questions about exciting topics in 
the world of nutrition. Each week will feature a theme with 
related information, resources and tool for use at home, work or 
school. Topics include: Carbohydrate Confusion, Protein Power, 
Fat Facts, Iron Insight, Decoding Nutrition Labels, Cholesterol 
Countdown, Sugar Shocks, Gut Reaction, Pressure Refresher, 
Omega-Oh-My!, Bean Bonanza, To Eat – or Not to Eat? (picky 
eaters, organic foods, emotional eating).

 WHO Everyone is welcome

 WHAT Free consultation with a Registered Dietitian 

 WHEN Tuesdays, Wednesdays and Fridays 
  For exact dates and locations ask at reception

 WHERE AccessPoint on Jane

 summeR event 
An annual community event with summer foods and outdoor 
activities organized in collaboration with by partner organizations. 
A time for families to have fun outdoors and get to know the 
community services available in the neighbourhood.

 WHO Everyone is welcome 

 WHEN Wednesday August 8, 2018, 12 pm to 3 pm

 WHERE George Syme Community School

 soup-eR CluB
It’s time to Make Yourself at Home in our AccessPoint on 
Jane Community Kitchen. Every Friday is the chance to gather 
to share in the joy and luxury of cooking fresh vegetables 
ingredients in the company of neighbours, friends and perfect 
strangers from our shared community. Each week, members of 
this soup club will prepare recipes featuring seasonal ingredi-
ents that are nourishing, economic and above all –tasty- in the 
company of others. Everyone will eat a serving of the soup of 
the day and take home an additional two servings to provide a 
hearty nourishing meal for each day of the weekend.

 WHO Seniors and adults who want to meet others

 WHEN April 2018 to March 2019  
  Friday, 10 am to 1 pm 

 WHERE AccessPoint on Jane

 LgBtQ+ initiatives 
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 monthly lgBtQ+ newComeR
 Resettlement suppoRt  

woRkshops
These workshops provide a safe and inclusive space for 
LGBTQ+ newcomers who have a variety of immigration status: 
refugee claimants, refugees, permanent residents and Canadian 
citizens who identify themselves as newcomers to Canada. The 
workshops cover a wide range of topics related to LGBTQ+ 
resources, mental, physical and sexual health, Canadian culture, 
housing, employment and opportunities for volunteering. They 
provide a safe space for socializing, networking and for having fun.

 WHO Newcomers to Canada who identify themselves  
  as, but not limited to, Lesbian, Gay, Bisexual,  
  Transgender, Queer, Intersex and Asexual.

 WHEN Once a month – please contact us  
  for the day and time 

 WHERE AccessPoint on Jane

 lgBtQ+ one-on-one sessions
The one-on-one sessions are with the Community Healthcare 
Worker, LGBTQ+ Newcomer Initiatives. Individual resettlement 
and healthcare needs of the LGBTQ+ newcomer are identified; 
they are then directed to services provided by Access Alliance 
and outside agencies. 

 WHO Newcomers to Canada who identify themselves  
  as, but not limited to, Lesbian, Gay, Bisexual,  
  Transgender, Queer, Intersex and Asexual. 

 WHEN Please call to book and appointment 

 WHERE AccessPoint on Jane

 senioRs aging well 
Seniors programs are designed for adults 55+ who want to 
improve their activity levels and build strength, balance, mobility 
and range of motion in their joints and spine. Come and join 
us for weekly yoga classes, walking groups, health promotion 
workshops, English Conversation Circle, computer literacy, 
cooking sessions, field trips, and events! The yoga class is 
led by a certified yoga instructor. Registration is required. TTC 
tokens are provided for those travelling by TTC to the program.

 WHO Seniors aged 55+

 WHEN April 2018 to March 2019 
  Mondays and Tuesdays, 10 am to 12 pm 
  Check monthly calendar for additional program  
  days, workshops and field trips   

 WHERE AccessPoint on Jane

 Counselling anD theRapy
Our professional Social Workers and Counsellor Therapists 
provide counselling services and education to immigrants and 
refugees of all ages who live in the City of Toronto. Our service 
is culturally sensitive and language accessible.

 WHO Our professional Social Workers and Counsellor  
  Therapists provide mental health counselling and  
  education to immigrants and refugees of all ages  
  who live in the City of Toronto. Our service is  
  culturally sensitive and language accessible. We  
  provide support for individuals experiencing  
  abuse, trauma and relationship issues 

 WHEN Please call to make an appointment

 WHERE Access Alliance on Jane 

 CRaving Change
Craving Change is not a healthy eating program. It’s NOT 
about what, when, or how much we should eat. Instead, its 
focus is on emotional eating and learning about WHY we eat 
the way we eat. Through group conversation and activities 
in a workbook, we discover what makes us eat in ways we 
are unhappy with, and new strategies to use to make our 
relationship and feelings about food, better. 
If you answer YES to any of the following you may want to try 
Craving Change:
 · Are you unhappy with how you eat? 
 · Do you eat even when you aren’t hungry? 
 · Are you hungry even though you just ate? 
 · Do you know all the ‘right’ ways to eat, but just  
  can’t seem to follow them? 
 · Do you find you eat more than you want to, and  
  feel uncomfortable after eating? 
 · Is food your best friend? 
 · Do strong feelings and worries make it hard to  
  eat healthy?

 WHO Anyone who knows the ‘right’ way to eat, but just  
  can’t seem to do it. Anyone who is unhappy with  
  how they eat.

 WHAT 3 hours weekly for 5 weeks.

 WHEN July

 WHERE AccessPoint on Jane

 RegisteReD Dietitian 
one-to one Counselling

Our Registered Dietitians offer professional one-to-one counsel-
ling for all ages and anyone who want to improve their eating 
and nutrition to prevent or manage chronic disease. Topics 
covered include:  high blood pressure, high cholesterol, irritable 
bowl, pregnancy and nutrition, breast-feeding and  introducing 
solid foods (infants), picky eating (toddlers), healthy eating (youth, 
adults, seniors),  food allergies and intolerances, weight man-
agement (under/overweight), vitamin and mineral deficiencies, 
emotional eating and lots more!

 WHO Anyone who sees a primary care provider (doctor  
  or nurse practitioner) anywhere in Toronto. All ages  
  and genders are welcome!  
  We do NOT see anyone who has pre-diabetes  
  or diabetes. For Diabetes Dietitian & Nursing  
  services call the clinic and ask for information for  
  West Toronto Diabetes Education Program - WTDEP  
  (they accept self-referrals)

 WHEN Call clinic for an appointment (416) 760-2810

 WHERE AccessPoint on Jane

 Primary heaLth Care
If you are a primary care client at Access Alliance we can refer you 
to a nutritional assessment, therapeutic counselling, physiotherapy, 
and a range of specialist services including psychiatry.

 WHO Senior year undergraduate nutrition students,  
  IENP (Internationally Educated Nutrition Professionals)

 WHAT 3 hours orientation and training. 

 WHEN April

 WHERE TBD

 pRimaRy CaRe
You can access a full range of primary care services at Access 
Alliance. Doctors and Nurse Practitioners will assess and treat 
acute illness, provide ongoing chronic disease management and 
work proactively to improve your overall health.
Our nurses provide additional health support, care and education 
to you in person and over the phone. Nurses are an important 
health resource when you have questions about your care.
Our doctors and Nurse Practitioners work as part of a strong 
team of health care providers. We can refer you to many addition-
al resources to increase the range of care you receive including, 
nutritional assessment, therapeutic counselling, physiotherapy, 
occupational therapy, health self-management and a range of 
specialist services including psychiatry. 
On site you can receive immunizations, vaccinations, and pre- 
and post-natal care and access programs for sexual health and 
diabetes education. If you need a primary care practitioner please 
come in and get registered with us.

 WHO Our primary care services are available to people  
  who are vulnerable, need better access to a  
  doctor or nurse practitioner OR don’t currently have  
  a doctor or nurse practitioner and also live in the  
  City of Toronto. Notably, our primary Care services  
  are available in the client’s language of choice,  
  through our network of qualified interpreters. 

 WHEN Please call to make an appointment

 WHERE Access Alliance on Jane 



nutrition 
eDuCation 
WorkshoPs 
Access Alliance dietitians are available to deliver 
presentations internally at Access Alliance programs 
(Youth, Settlement, Language Services, LGBTQ+ etc…) 
and externally in the community. Any external agencies 
who work with newcomers or vulnerable populations, 
can book a workshop run exclusively by our dietitians.

If you are interested in booking a workshop  
please email our dietitians directly:  
jatkins@accessalliance.ca 1716
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 newComeR eDuCation woRkshops
A series of workshops presented to Newcomers to Canada at Ac-
cess Alliance sites and off-site at English as a Second Language 
classes or other community service agencies. These workshops/
information session provides information and resources about 
Canadian systems, programs and services available for newcom-
ers in Ontario and resources to get help. These workshops are 
usually presented by Settlement Counsellors and Peer Outreach 
Workers. Topics include:
 · Staying Healthy In Canada Series 
 · Mental Health Promotion for Newcomers Series 
 · Parenting in Canada for Newcomers Series 
 · Women’s Health Series 
 · Financial Literacy 
 · Canadian Systems Series 
 · Community Resources available for  
  Newcomers to Canada

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE AccessPoint on Jane

 oRientation session
These sessions offer information about orientation to Canadian 
systems and help newcomers to navigate through the systems. 
Newcomers learn their rights; learn how to get services and 
how to advocate for themselves. Topics Include:
 · Employment Standards and Labour Rights 
 · Ontario’s Health Care System/Family Doctors 
 · Primary School System in Canada

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE AccessPoint on Jane
 newComeR women suppoRt gRoups

A series of workshops topics related to newcomer health 
and wellbeing. The workshops are offered as a standalone 
workshop or in a series of workshop sessions. The aims of 
these workshops are to promote health and wellbeing of 

 paRenting in CanaDa
These are series of workshops or standalone workshops 
which provides information and orientation to newcomer 
parents to Canada. These workshops provide crucial infor-
mation about parenting laws in Canada. Topics include:

 · Child Protection Laws and Positive Discipline
 · Planning Activities for Children

 WHO Newcomer parents

 WHERE AccessPoint on Jane

 youth  stuDents

 CultuRal awaReness 
Get to know your City better and the services it provides!

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Monthly

 WHERE AccessPoint on Jane
 young men’s gRoup 

Enjoy sports and skills building with like-minded peers. Con-
nect with other youth in the community.

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHAT Offered intermittently through the year 

 WHEN Tuesdays, 4 pm to 7 pm

 WHERE  AccessPoint on Jane

 CONTACT Sopulu at (416) 760-2815 ext. 351

 stuDent tRaining pRogRam 
The student training program aims at building awareness, knowl-
edge and skills around immigrants and refugees populations. It 
consists of a series of 3 workshops, including the following topics: 
Intro to Community Health and Wellness; The role of Research, 
Planning and Evaluation in Promoting Health Equity; and Anti-
Oppression as it informs Health Promotion Practice.

 WHO Placement students from Access Alliance  
  and partner organizations

 WHAT Offered intermittently through the year 

 WHEN Fall 2018 and Spring 2019

 WHERE May run from any of our sites

 young women’s gRoup 
A safe space for young women to come together, create art, 
cook and make new friends!

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHAT Offered intermittently through the year 

 WHEN Tuesdays, 4 pm to 7 pm

 WHERE  AccessPoint on Jane

 CONTACT Hani at (416) 760-2815 ext. 351

 homewoRk CluB 
Weekly access to a quiet learning environment and tutors are 
available to help youth with their homework.

 WHO Newcomer young men between the ages  
  of 13 to 24 years old

 WHEN Available during exam season

 WHERE AccessPoint on Jane

 CONTACT Sopulu at (416) 760-2815 ext. 351

 leaRning anD ReC 
Enjoy learning new skills through cooking, art making, and 
exploring your city! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHAT Weekly for 3 hours

 WHEN Thursdays, 4 pm to 7 pm

 WHERE AccessPoint on Jane

 Downsview seConDaRy sChool 
Drop-in program for newcomers to learn about community 
resources and settlement in Canada. 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Thursdays during Lunch hour

 WHERE Downsview Secondary school

 CONTACT Hani at (416) 760-2815 ext. 351

 monthly fielD tRips 
Each month we explore a different and exciting part of the city! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Year round

 WHERE AccessPoint on Danforth

 CONTACT Hani at (416) 760-2815 ext. 351

 youth Camping tRip 
Have a blast on an overnight trip in the great outdoors and 
make some new friends! 

 WHO Newcomer youth between the ages  
  of 13 to 24 years old

 WHEN Summer break

 WHERE To be determined

 CONTACT Hani at (416) 760-2815 ext. 351

aCCessPoint on Jane Programs

 one-on-one settlement seRviCes
If you are new to Canada and need settlement support book 
an appointment with one of our settlement counsellors. They 
will be able to help you;
 · With information about your rights and  
  entitlements as a new resident of Ontario 
 · Fill out forms and applications 
 · Find programs and services in your community 
 · To develop personal and community relationships  
  and resources 
 · With advice, support and advocacy to deal with  
  the effects of migration, culture shock, and other  
  stresses of adjusting to life in Canada 
 · With information and orientation to Canadian  
  systems like: Health care, housing, finance and  
  Shopping

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE AccessPoint on Jane

 newComeRs Cooking togetheR 
(nCt) – heaRt healthy eDition

This program will make your heart happy! Over the course of 
five weeks, our Registered Dietitian will teach about what to eat 
to keep your heart and blood healthy. Each week, with the help 
of community Peer Leaders, we will serve up tasty recipes that 
feature ingredients proven to help keep your cholesterol and 
blood pressure in check. Come join us! You can practice English, 
meet new friends, learn new recipes and leave with nutrition tips 
to share with family or friends – NCT has something for everyone!

 WHO Anyone 16 years +

 WHAT 5 weeks-3 hours/week

 WHEN February  - March (Heart Health Month)

 WHERE AccessPoint on Jane

 navigating the mental health 
suppoRt system

A series of workshops which provides guidance to clients to learn 
how to navigate the mental health system in Ontario. The work-
shop also aims to inform ab clients about what mental Health is 
and how to get connected to services available in Ontario. Work-
shop participants also learn about how to share mental health 
needs with their providers without any stigma. Topics include:
 · Stress Management & Relaxation 
 · Healthy Relationships 
 · Navigating the Mental Health system in Ontario

 WHO Newcomer parents

 WHERE AccessPoint on Jane

 inCome tax CliniC
Come and file your taxes with us. It’s free and we can help you 
get all the benefits you are entitled to. Our Income Tax Clinic is 
run by volunteers trained by Canada Revenue Agency. 
Community members who qualify for CRA income thresholds.

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHEN March and April 2019. 
  Check Monthly calendar for specific dates.

 WHERE AccessPoint on Jane

 family oRientation sessions
These are group session for the whole family members. Newcomer 
families attend these sessions for orientation to Canadian systems, 
holidays and celebrations and to learn about Canadian culture.
 · Family orientation session to use the Library system in Ontario 
 · Summer celebration 
 · Holiday celebration in Winter 
 · Staying Healthy in Summer 
 · Staying Healthy in Winter

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE AccessPoint on Jane

 settLement 
All workshop session occur at AccessPoint on Jane. To 
know about a workshop series happening at our locations 
please see our website for more information about dates, 
times and locations

newcomer women and also to empower them by informing 
their right as women in Canada. Topics include:
 · Women abuse · Aging and Menopause 
 · Breast Health · Body Image and Self Esteem 
 · Osteoporosis 

 WHO Newcomer women on a first-come first-serve basis

 WHERE AccessPoint on Jane

mailto:jatkins%40accessalliance.ca?subject=


We Are committed to improving Access to heAlth cAre 
And community progrAms by providing interpretAtion  

in over 180 lAnguAges.

let us knoW your lAnguAge preference!

fAites-nous connAître votre préférence de lAngue!

Access AlliAnce college 
340 CoLLege Street, Suite 500 

toronto, on 
M5t 3a9 

(416) 324-8677

Access Alliance 
Multicultural Health and Community Services

 heaLth With Dignity  the non-insureD 
WaLk-in CLiniC

Health with Dignity is a program designed to help members 
of the communities we serve to enhance their self-
management and to better navigate the health system. 
Health with Dignity has a multidisciplinary team of Health 
Coaches including a Registered Nurse and Occupational 
Therapist who guide clients to actively engage in taking 
charge of their own health. 

 WHAT Health with Dignity Health Coaches support  
  individuals with:

•	 Overcoming social barriers that prevent them 
from living healthy lives 

•	 Setting goals and working to achieve them 

•	 Understanding and managing chronic 
conditions

•	 Health care coordination

•	 Health systems navigation 

 WHO Clients with a primary care provider  
  (doctor or nurse practitioner) at Access Alliance

 HOW Please speak to your Doctor or Nurse Practitioner

 WHERE AccessPoint on Jane,  
  AccessPoint on Danforth, and College

For more information on the Health with Dignity program, 
please visit accessalliance.ca/health-with-dignity

The Non-Insured Walk-In Clinic (NIWIC) is a nurse led service 
that aims to increase equitable access to primary health 
care. NIWIC provides episodic health care on a walk-in basis 
for non-insured persons. People seen at NIWIC may also be 
connected to ongoing primary care in the community. The 
clinic is staffed by a Registered Nurse and Nurse Practitioner, 
Midwives are available to see non-insured pregnant people on 
Thursday evenings. Referrals to specialists and other health 
care providers are made if required.

 WHO Residents of the city of Toronto who do not have  
  health insurance for reasons including:

•	 3 month wait period for OHIP

•	 No legal immigration Status

•	 Temporary Foreign workers without healthcare 
coverage and cannot afford private insurance

•	 Refugee Claimants without IFH

•	 Homeless without OHIP status

•	 Revoked OHIP 

 WHEN Mondays and Thursdays, 4 pm to 7:30 pm

 WHERE AccessPoint on Jane

NIWIC is a partnership between – Access Alliance 
Multicultural Health and Community Services, Blackcreek 
Community Health Centre, Davenport-Perth Neighbourhood 
Community Health Centre, LAMP Community Health Centre, 
Rexdale Community Health Centre, Stonegate Community 
Health Centre and Unison Health and Community Services.

aCCess aLLianCe PartnershiP
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Health with Dignity 
Coaches help people 
work collaboratively 
with their health care 
team to set goals 
towards building the 
knowledge, skills and 
confidence to manage 
their health care.

taLk to us!
At Access Alliance we value client feedback.

We would like to make this book work for you, your 
families, neighbors and friends. So, please feel free 
to email us and tell us what you liked and what you 
would like to change or add to the book. 

talktous@accessalliance.ca

Downtown Location

http://accessalliance.ca/health-with-dignity/
mailto:talktous%40accessalliance.ca?subject=


340 CoLLege street Programs

 Counselling anD theRapy
Our professional Social Workers and Counsellor Therapists 
provide counselling services and education to immigrants and 
refugees of all ages who live in the City of Toronto. Our service 
is culturally sensitive and language accessible.

 WHO Our professional Social Workers and Counsellor  
  Therapists provide mental health counselling and  
  education to immigrants and refugees of all ages  
  who live in the City of Toronto. Our service is  
  culturally sensitive and language accessible. We  
  provide support for individuals experiencing  
  abuse, trauma and relationship issues 

 WHEN Please call to make an appointment

 WHERE Access Alliance at 340 College 

 pRimaRy CaRe
You can access a full range of primary care services at Access 
Alliance. Doctors and Nurse Practitioners will assess and treat 
acute illness, provide ongoing chronic disease management and 
work proactively to improve your overall health.
Our nurses provide additional health support, care and education 
to you in person and over the phone. Nurses are an important 
health resource when you have questions about your care.
Our doctors and Nurse Practitioners work as part of a strong 
team of health care providers. We can refer you to many addition-
al resources to increase the range of care you receive including, 
nutritional assessment, therapeutic counselling, physiotherapy, 
occupational therapy, health self-management and a range of 
specialist services including psychiatry. 
On site you can receive immunizations, vaccinations, and pre- 
and post-natal care and access programs for sexual health and 
diabetes education. If you need a primary care practitioner please 
come in and get registered with us.

 WHO Our primary care services are available to people  
  who are vulnerable, need better access to a  
  doctor or nurse practitioner OR don’t currently have  
  a doctor or nurse practitioner and also live in the  
  City of Toronto. Notably, our primary Care services  

 RegisteReD Dietitian 
one-to one Counselling

Our Registered Dietitians offer professional one-to-one 
counselling for all ages and anyone who want to improve their 
eating and nutrition to prevent or manage chronic disease. 
Topics covered include:  high blood pressure, high choles-
terol, irritable bowl, pregnancy and nutrition, breast-feeding 
and  introducing solid foods (infants), picky eating (toddlers), 
healthy eating (youth, adults, seniors),  food allergies and 
intolerances, weight management (under/overweight), vitamin 
and mineral deficiencies, emotional eating and lots more!

 WHO Anyone who sees a primary care provider (doctor  
  or nurse practitioner) anywhere in Toronto. All ages  
  and genders are welcome!  
  We do NOT see anyone who has pre-diabetes  
  or diabetes. For Diabetes Dietitian & Nursing  
  services call the clinic and ask for information for  
  West Toronto Diabetes Education Program - WTDEP  
  (they accept self-referrals)

 WHEN Call clinic for an appointment (416) 324-9697

 WHERE 340 College Street, fifth floor, Suite 500

 settLement 
All workshop session occur at Access Alliance at 340 
College. To know about a workshop series happening at 
our locations please see our website for more information 
about dates, times and locations.

events at aCCess aLLianCe
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Access Alliance celebrates throughout 
the year:

• Summer Splash

• Black History Month

• Asian Heritage Month

• International Women’s Day

• Pride

• Volunteer Appreciation Event

look out for advertisements for these 
upcoming events!

events

 newComeR eDuCation woRkshops
A series of workshops presented to Newcomers to Canada 
at Access Alliance sites and off-site at English as a Second 
Language classes or other community service agencies. These 
workshops/information session provides information and 
resources about Canadian systems, programs and services 
available for newcomers in Ontario and resources to get 
help. These workshops are usually presented by Settlement 
Counsellors and Peer Outreach Workers. Topics include:

 · Staying Healthy In Canada Series 
 · Mental Health Promotion for Newcomers Series 
 · Parenting in Canada for Newcomers Series 
 · Women’s Health Series 
 · Financial Literacy 
 · Canadian Systems Series 
 · Community Resources available for  
  Newcomers to Canada

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE Access Alliance at 340 College

 oRientation session
These sessions offer information about orientation to Canadian 
systems and help newcomers to navigate through the systems. 
Newcomers learn their rights; learn how to get services and 
how to advocate for themselves. Topics Include:

 · Employment Standards and Labour Rights 
 · Ontario’s Health Care System/Family Doctors 
 · Primary School System in Canada

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE Access Alliance at 340 College

 newComeR women suppoRt 
gRoups

A series of workshops topics related to newcomer health 
and wellbeing. The workshops are offered as a standalone 
workshop or in a series of workshop sessions. The aims of 
these workshops are to promote health and wellbeing of 
newcomer women and also to empower them by informing 
their right as women in Canada. Topics include:

 · Women abuse · Aging and Menopause 
 · Breast Health · Body Image and Self Esteem 
 · Osteoporosis 

 WHO Newcomer women on a first-come first-serve basis

 WHERE Access Alliance at 340 College

 paRenting in CanaDa
These are series of workshops or standalone workshops 
which provides information and orientation to newcomer 
parents to Canada. These workshops provide crucial infor-
mation about parenting laws in Canada. Topics include:

 · Child Protection Laws and Positive Discipline
 · Planning Activities for Children

 WHO Newcomer parents

 WHERE Access Alliance at 340 College

 navigating the mental health 
suppoRt system

A series of workshops which provides guidance to clients to 
learn how to navigate the mental health system in Ontario. 
The workshop also aims to inform ab clients about what men-
tal Health is and how to get connected to services available in 
Ontario. Workshop participants also learn about how to share 
mental health needs with their providers without any stigma. 
Topics include:

 · Stress Management & Relaxation 
 · Healthy Relationships 
 · Navigating the Mental Health system in Ontario

 WHO Newcomer parents

 WHERE Access Alliance at 340 College

 family oRientation sessions
These are group session for the whole family members. 
Newcomer families attend these sessions for orientation to 
Canadian systems, holidays and celebrations and to learn about 
Canadian culture.

 · Family orientation session to use the Library  
  system in Ontario 
 · Summer celebration 
 · Holiday celebration in Winter 

 one-on-one settlement seRviCes
If you are new to Canada and need settlement support book 
an appointment with one of our settlement counsellors. They 
will be able to help you;

 · With information about your rights and  
  entitlements as a new resident of Ontario 
 · Fill out forms and applications 
 · Find programs and services in your community 
 · To develop personal and community relationships  
  and resources 
 · With advice, support and advocacy to deal with  
  the effects of migration, culture shock, and other  
  stresses of adjusting to life in Canada 
 · With information and orientation to Canadian  
  systems like: Health care, housing, finance and  
  Shopping

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE Access Alliance at 340 College

 Primary heaLth Care
If you are a primary care client at Access Alliance we can refer you 
to a nutritional assessment, therapeutic counselling, physiotherapy, 
and a range of specialist services including psychiatry.

  are available in the client’s language of choice,  
  through our network of qualified interpreters. 

 WHEN Please call to make an appointment

 WHERE Access Alliance at 340 College 

 · Staying Healthy in Summer 
 · Staying Healthy in Winter

 WHO Newcomer Immigrants, Government Assisted,  
  Privately sponsored and Convention refugees

 WHERE Access Alliance at 340 College
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fAcebook.com/AccessAlliAnce

tWitter.com/AccessAlliAnce

youtube.com/user/AccessAlliAnce

slideshAre.net/AAcommunicAtions

http://www.facebook.com/AccessAlliance
http://www.twitter.com/AccessAlliance
http://www.youtube.com/user/AccessAlliance
http://www.slideshare.net/AACommunications

